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1 APPEARANCES: 1 AGENDA
2 Robbie Fox, Chairman 2 1. Call Meeting to Order
Fi xed Anusenent Device Representative 3 1l Introductions and Announcenents
3 4 111. Pledge
Chris Farner 5 IV Adoption of Agenda
4 Elevator |nspector Supervisor 6 V. Approval of the December 4, 2018 M nutes
5 Mke H Hardy 7 V. El evator Unit's Report
Amusenent Devi ce Manager 8 VII. Anmusenent Device Unit's Report
6 9 VIII. Od Business
Davi d Hal e, Board Menber * Elevator Sub Committee Update
7 Tennessee Fair Association Representative 10 * Amusenent Device Subconmittee Update
8 Kelly O Connor, Board Menber 11 I X New Busi ness
Public at Large Representative * Variance - Elevator Unit
9 12 * John Sevier State Office Building
Larry R Moore, |1, Board Menber * KONE
10 Owner and Lessees Representative 13
11 Lewis Moorer, Jr., Board Menber X. Open Discussion |tens:
Publ i c-at-Large Representative 14 * Licensing Elevator Contractors and
12 I ndi vidual s Performng Wrk on El evators
Mtch H Rader, Board Menber 15 * Schedul ed Meeting Dates for 2019:
13 Insurance Conpany Representative * Tuesday, June 4th
14 Victor LaPorte, Board Member 16 * Tuesday, Septenber 24th
Manuf acturer Representative * \Wednesday, Decenber 4th
15 17
James Roy Pope, Board Member * Division's Update on Jurisdiction Online
16 Traveling Anmusenent Device Representative 18 for the follow ng prograns:
17 KimY. Jefferson, Esq. * Elevator Unit
Assi stant Conmmi ssioner, State of Tennessee 19 * Amusenent Device Unit
18 20 XI. Announcenent of Next Meeting- The next
Dan Bail ey, Esq. regul arly schedul ed neeting of the Elevator
19 Legal Counsel, State of Tennessee 21 & Amusenent Device Safety Board will be held
20 Lynn Kirby at 9:00 a.m (CST) on Tuesday, June 4,
Board Secretary, State of Tennessee 22 2019 at the State of Tennessee Departnent of
21 Labor and Workf orce Devel opnent buil di ng,
22 23 | ocated at 220 French Landing Drive,
23 Nashvi |l e, Tennessee.
24 ** Reporter's Note: All names are spelled 24
phonetical ly unl ess otherw se provided to the Xll. Adjournnent
25 Reporter by the parties. 25
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1 R R R R R kA 1 MR RADER Mtch Rader, board
2 CHAL RVAN FOX Ladi es and 2 nenber.
3 Gentlenen, we'll go ahead and call the March 5th, 3 M5. O CONNCR  Kel Iy O Connor,
4 2019 Hevator and Anusenent Device Safety Board to | 4 board nmenber.
5 order. 5 MR MXRE Larry More, board
6 Sir, we're glad to have you here and 6 mnenber.
7 we're honored that you came. V¢'re also glad to 7 MR PCPE Janes Roy Pope, board
8 have Ms. Kelsey, in the back. 8 nmenber, and | represent the carnivals in the
9 The first thing we'll do is start 9 state.
10 with introductions, and because you're sitting at |10 M5, JEFFERSCN  KimJefferson. |1'm
11 the end of the row, it's your turn. 11 assistant conmi ssioner to the departnent.
12 M. KIRBY: Al right. 1'mLynn 12 MR BAILEY: Dan Bailey, |egal
13 Kirby. | amthe board secretary. 13 counsel .
14 MR HARDY: Mke Hardy. | nanage 14 CHARMAN FOX And you, sir?
15 the Anuserent Device Uit. 15 M CHRH M?
16 M FARMER Chris Farmer. |I'm 16 CGHALRVAN FOX Yes, sir.
17 representing the Hevator Lhit. 17 MR CHRH M nane is Mchael
18 MR MOCRER Lew s Morer, 18 Church. ['ma representative fromKONE H evator
19 nenber-at-|arge. 19 and Escal ator Conpany.
20 MR LaPCRTE Mictor LaPorte, board |20 CHAIRVAN FOX' M. Taylor, if
21 nenber. 21 wyou'll just -- oh, excuse ne. The lady up front
22 MR HALE: David Hal e, board 22 here, inthe front row
23 nenber. 23 Ms. AADRDGE FEica Aldridge, AAL
24 CHAL RVAN FOX Robbi e Fox, board 24 for Amwsenent Device Uhit.
25 nmenber. 25 MS. MURPHY:  Jennifer Mirphy,
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1 Safety Conpliance (fficer, Mddl e Tennessee. 1 M. LaPorte, would you get us started
2 MS. BARNETT: Doris Barnett, 2 off right, please.
3 admnistrative assistant to WRC 3 MR LaPCRTE  Yes, sir.
4 MR TAYLCR Lawence Taylor, codes | 4 (Whereupon, the P edge of Al egiance
5 and standards of ficer for Schindler Hevator 5 was recited.)
6 Corporation. 6 CHA RVAN FOX' (ne thing | need to
7 MR GARTON Rex Garton, project 7 do, inthe event of an energency or a natural
8 architect, John Sevier State (ffice Building. 8 disaster, security personnel will take attendees
9 MS. MEADOAS:  Beth Meadows, 9 to asafe place inthe building or direct themto
10 H-R Design, project manager for John Sevier Sate |10 exit the building on the Rosa Parks side, which is
11 Ofice Building. 11 that side (indicating) of the building.
12 MR YARBROUGH Larry Yarbrough, 12 Al right. ItemNunber 4, | would
13 Nashville Machine Hevator. 13 entertain a notion to adopt the agenda as
14 MS. PCPE  Sara Ann Pope, daughter |14 presented.
15 of board nenber. 15 MR HALE So noved.
16 M. BROM  Heat her Brown, 16 MR RADER  Second.
17 commissioner's office, Department of Labor. 17 CHAI RVAN FOX: ¢ have a notion and
18 MS. KELSEY: Melinda Kelsey, chief |18 a second. Any discussion?
19 of staff, conmssioner's office. 19 (No verbal response.)
20 MR GREQRY: Jason Gegory, 20 CHA RMAN FOX: Hearing none, all in
21 International Union of Hevator Constructors. 21 favor of the notion, let it be known by saying
22 CGHALRVAN FOX Fol ks, glad to have |22 "aye."
23 you-all here. Ve appreciate people coning to our |23 (AFfirmative response.)
24 neetings, and you're wel cone back at the next one |24 CHARVAN FOX All opposed, |ike
25 as well. 25 sign.

Page 8 Page 9
1 (No verbal response.) 1 have two adnin workers.
2 CHAL RVAN FOX Motion carri es. 2 & do have one vacant route here in
3 You shoul d have the mnutes of the 3 Nashville that was previously assigned to Laralyn
4 Decenber 4th, 2018 neeting. | would entertain a 4 Drew Sheresigned. It's still open.
5 notion to approve as presented. 5 Sone things we have planned, we have
6 MR RADER So noved. 6 a QB class to be held in this building April 11
7 MR MXCRE  Second. 7 toget all the inspectors recertified. There wll
8 CHA RVAN FOX | have a notion and 8 also be sone outsiders involved. | think Victor
9 a second. Any discussion? 9 is comng. Some people in the elevator industry
10 (No verbal response.) 10 hold their (&, so they just cone in and get their
11 CHAL RVAN FOX Hearing none, all in |11 continuing education with us.
12 favor of the notion, let it be known by saying 12 Looki ng at the nunbers we've got,
13 "aye." 13 we've done 15,408 bi-annual inspections this
14 (Affirmative response.) 14 physical year so far. W' ve got 523 acceptance
15 CHAL RVAN FOX All opposed, |ike 15 inspections. O those 523 acceptance inspections,
16 sign. 16 we had to go back 117 tines because the first one
17 (No verbal response.) 17 failed. So we've done 56 red tag and speci al
18 CGHAL RVAN FOX [tem Nunber 6, the 18 inspections, 220 tenporary construction
19 Hevator Unit's report. 19 inspections, 21 accidents, 180 red-tag
20 MR FARMER | gave y'all all the 20 verifications, and so far we've done 303 new
21 nunbers for the Hevator Uhit. It's in front of 21 construction permts and 98 alteration permts.
22 you, but 1'lIl go over alittle bit of it. W 22 That puts our nunbers up to around 15,598 total
23 currently have 26 field inspectors, one 23 conveyances. | think that's all the nunbers |'ve
24 supervising inspector, which is ne, one office 24 got.
25 supervisor, which is Anita Rhodes, and we al so 25 | don't knowif this is the tine, but
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1 | wanted to announce that | have put in ny 1 professionalism but nost of all, your friendship.
2 resignation with the Departrment of Labor. It will 2 MR FARMER Thank you. Thank you
3 be effective next Friday. It's probably the 3 so much.
4 toughest thing |I've ever had to do. | really 4 That all 1've got.
5 appreciate everything that the Board s done for 5 CHAI RMAN FOX: |t em Nunber 7,
6 ne. They've always treated me with respect and 6 Anuserent Device Unhit report.
7 always listened to everything | had to say, which 7 M. Hardy, first, | just want to
8 is rare for people. 8 thank you for putting those nunbers on there.
9 Wen | began 16 years ago, they 9 That was great.
10 always said | was too young to be an el evator 10 MR HARDY: Wéll, you know, it's
11 inspector. Nowthey're saying |'mtoo old to 11 hard to followthis enotional |y because Chris has
12 change careers. | don't know what's going on 12 been such a big help to me in the short time that
13 there, but it's happening. But seriously, I'll 13 |'ve been here. But yeah, he outdid ne the |ast
14 always be here in Nashville, and you all can call 14 coupl e of board neetings, and he said, just to cut
15 nme and ask ne anything at any tine. | know e and | 15 me sone slack, that he wouldn't do any graphs this
16 Mictor will be working together alot in the 16 week, this tine. So | appreciate himfor that
17 future, so | want to thank everyone. 17 also.
18 CHARVAN FOX' M. Farner, we're 18 CHAl RMAN FOX Vel |, these | ook
19 going to miss you. Vé're going to mss your 19 great.
20 professionalismand we're going to nmss your 20 MR FARMER |'mhere to please.
21 wisdom As you just stated, we have to rely on 21 MR HARDY: FErica, would you stand
22 peopl e who know the inner workings of that 22 up again, please?
23 process, and we certainly rely on you to do that 23 MS. ALDRDGE  Yes.
24 for us. W're going to nmss you nore than you'll |24 MR HARDY: FErica introduced
25 ever know Again, we appreciate your 25 herself, but on January 7th, we were fortunate
Page 12 Page 13
1 enough to obtain Erica Aldridge to the staff as 1 asagoal. WII seeif we have that nany
2 our AAL. Mst of you know that Jennifer Mirphy 2 conpanies doing business in the state. But we're
3 was pronoted internally to safety conpliance 3 pretty confident with the nunbers we have right
4 officer inthe central division. 4 now, being withinthis fiscal year. So we're at
5 Erica has junped right in. She's a 5 260.
6 fast learner. She's doing a good job with the 6 And if you'll flip over, new
7 admnistrative duties of the Lhit, and we're 7 conpanies pernmtted, we are at 70. And it's the
8 excited about the remai nder of the fiscal year, 8 primary responsibility of the conpliance officers
9 and optimstic, again, to see what the Lhit can 9 toreach out to officers that are nonconpliant and
10 get acconplished with a full staff for the 10 to guide themthrough the pernitting process.
11 rerainder of the fiscal year. 11 So last year, we pernmitted, as can
12 If you'll refer to these nice 12 you see, a total of 134 new conpanies, and right
13 handouts that Chris told ne howdid to put 13 nowwe're at 70. And, again, there will be a lot
14 together here, the first sheet you'll see is our 14 of activity between now and the end of our fiscal
15 year-to-date statistics for nunber of conpanies 15 year, so we hope this nunber, you know, will junp
16 permtted. And right now, wth four nonths 16 up there close to 134.
17 remaining in our fiscal year, we're at 260. 17 This graph will eventually -- and
18 | know if you prorate that out in 18 we've talked about this before in a board
19 vyour head, it's pretty easy to see that that would | 19 neeting -- this graph will eventually bell curve.
20 come out to 390 and fall short of the 408, but I 20 So we know we're going to capture all the
21 want to remnd you that we are now entering our 21 conpani es doi ng busi ness at some point in tine,
22 busy season, March through the end of June for our |22 and those nunbers will start to taper off. But
23 fiscal year. So | definitely think that we'll 23 there is a correl ation between new conpani es
24 surpass 408. | hope that we get close to 500. 24 permtted and overal | conpanies permtted.
25 The nunber 600 has been thrown out there, as far 25 The next sheet is sonething new, and
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1 it correlates, also, directly to the nunber of 1 of those are contributed fromtranpoline parks.

2 third-party inspections that we've had in the 2 And we know that tranpoline parks, |ike escape

3 state, but this is nunber of devices. V¢ permt 3 games and escape roons, were pretty much
4 conpani es, but under those conpanies are devices 4 nonexistent just a fewyears ago. So they're

5 that also fall under that unbrella. And right 5 popping up in alot of places, and, you know,

6 now again, wth four nonths to go, we have 6 we're seeing mnor injuries in the formof ankle

7 permtted 2,486 anusenent devices in the state. 7 injuries and shoul der injuries, things of that

8 So | also feel very confident that that nunber is 8 nature.

9 going to surpass the nunber that we had |ast year, | 9 But in accordance to the law they
10 3,582 10 are reportabl e because they were transports to
11 The next sheet -- and this is 11 off-site licensed nedical facilities and -- but
12 something that, again, the Board asked for in 12 that does skew the nunbers. You can see it, |
13 their Septenber neeting, and we will continue to 13 think, well on the categorization on the |ast
14 provide and discuss. This chart is on cal endar 14 sheet there. That's all | have about reporting
15 vyear, but it is the nunber of accidents that we've |15 nunbers.

16 had since 2015. And right now so far inthis 16 | will nention that we did attend the
17 calendar year, we have six accidents, so far 17 annual Tennessee Fair Association conference on
18 recorded, reportabl e accidents. 18 January 18. V¢ were fortunate enough to nake a
19 And then if you flip to the final 19 presentation -- be asked to, and make a
20 page, you'll see that -- and we've tal ked about 20 presentation in a couple of breakout sessions over
21 this, | think, inthe last two neetings as well, 21 there. D scussing the permtting requirenents,
22 but -- here, the accidents are categorized by 22 accident reporting guidelines and other topics
23 device type. 23 that are anusenent device and Lhit-related topics
24 And again, you can see, out of the 24 to the group.
25 total of six accidents we've had so far, all six 25 A'so, we attended and gave a

Page 16 Page 17

1 presentation on the Uhit's behal f at the annual 1 M. OCONNCR M. Chair, | would

2 Pick Tennessee Gonference. The Pick Tennessee 2 alsolike to thank M. Hardy for this last graph,

3 Gonference is sponsored by the UT Ag extension 3 especially. This is a huge help. Thank you.

4 service in conjunction with FarmBureau and this 4 MR HARDY: You're wel come. Thank

5 conference was hel d at Cool Springs on 5 you.

6 February 21st. And again, we were fortunate 6 CHAIRVAN FOX: | appreciate the

7 enough to be asked, and we wel cone and appreci ate 7 nunbers.

8 these invitations, any opportunities to educate 8 MR HALE He brought a graph with

9 the public regarding anusenent device | aws and 9 him and | was fortunate to be allowed to help
10 regulations. It helps us as we continue toward 10 pass those out. It really made ne feel a part of
11 our goal of increasing awareness of the Lhit and 11 it, passing out one of M. Hardy's graphs.

12 the regul atory conpliance requirenents. 12 MR PCPE You did a great job,

13 So that's all | have, Chairman, and | |13 David, passing themout.

14 woul d be glad to answer any questions that the 14 CHA RMAN FOX: ne qui ck questi on,
15 Board nmight have at this tine. 15 M. Hardy, on the anusenent devi ces.

16 CHAI RMAN FOX: Any questions from 16 MR HARDY: Uh-huh.

17 the Board? 17 CGHA RVAN FOX  Are we able to --
18 MR HALE | was going to say, | 18 have we assinilated or put together a database,
19 was fortunate to be the noderator for the sessions |19 now, of all the rights that are pernmtted in the
20 that we did at the Tennessee Association of Fairs. |20 state of Tennessee?

21 And Mke and Jennifer were there, and they did an |21 MR HARDY: That's in process.

22 exceptional job representing the Board and 22 CHA RVAN FOX Ckay.

23 explaining the process, and just did a great job. 23 MR HARDY: Andit's part,

24 | was very pleased and i npressed with them 24 (hairman, of this new software systemthat we've
25 CHAL RVAN FOX Thank you, Davi d. 25 obtained.
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Page 18 Page 19
1 CHA RVAN FOX Ckay. 1 Scranbler or a Szzler, if you'|ll know what
2 MR HARDY: It hasn't been fully 2 manufacturer it is, | think you'll be able to
3 loaded. So once we go through a conplete fiscal 3 chase down a lot of issues.
4 year, we should be able to mne devices by device 4 MR HARDY: ¢ can | ook those up.
5 type, devices in each grand division, who 5 Ve wll have that capability, M. Pope, to |ook
6 inspected those devices. It will provide us with 6 those up by serial nunber.
7 alot of opportunities. V¢ already have a ot of 7 MR PCPE  Super.
8 information that -- the previous system QVATS, 8 MR HARDY: And also, just to throw
9 actually, just couldn't afford us. That 9 it out there, the new systemis printing our new
10 information is already available. But once we go |10 proof-of-inspection decals. And it also has the
11 through a full year and this systemis conpletely |11 device nane and the serial nunber. Wich that
12 loaded, we can nmine those type things. W can 12 serial nunber will remain intact with that device
13 know where the Tilt-AWirls are registered in the |13 wuntil it's, you know, taken out of service.
14 state, and things of that nature, at our 14 So one nore fiscal year to conpletely
15 fingertips. Soit wll really be helpful. 15 load this system and then we'll have all of that
16 MR PCPE If | could say 16 at our fingertips. | think it's working well for
17 sonet hing, Chairnan. 17 wus right now | think everyone woul d agree.
18 CHAI RVAN FOX. Sure. 18 MR PCPE | think you' ve cone
19 MR PCPE | don't knowif you've 19 leaps and bounds, honestly.
20 got it inthere, but I knowin ny past experience, |20 MR HALE Does that include the
21 inthe states |'ve beenin, if you can put 21 credit card payment part of it?
22 manufacturer with it, it would help, only because |22 MR HARDY: No, sir.
23 if you happen to have a probl em sonewhere down the |23 M. JEFFERSON  As we tal ked about
24 line, then that runs right inlinewithit as to 24 before, we had a certain budget. Unfortunately,
25 who -- even though it's called a Tilt-AWirl or a |25 that wasn't included in the original budget for
Page 20 Page 21
1 them however, once we've finished with all three 1 when | put all ny rides in and we do the -- we
2 programs -- we've done the Hevator Unit, we've 2 push the big button, that data will actually
3 done the Anusenent Device Uhit, and now we're on 3 transfer over into an Excel spreadsheet or sone
4 the Boiler Whit -- so once we finish, if we have 4 data --
5 nonies remaining, we'll be able to take a | ook at 5 MR HARDY: Absol utely.
6 that. If we don't, then we'll have to do 6 CGHALRVAN FOX kay. And that's
7 something different under another contract. But 7 where we're headed, right? QO are we there now?
8 we're bound by this contract. 8 MR HARDY: ¢ can nine that
9 MR HALE As we've said several 9 information. W& can pull Dol lywood up and have a
10 times, | think that will be a plus to get -- 10 listing of all your devices, you know, that Iist
11 particularly for traveling carnivals -- to nake it |11 Janes Roy's serial nunbers, nanufacturers, if I'm
12 easier for themto be in conpliance. Wen you're |12 not m staken.
13 sitting in Horida with your carnival and you need | 13 M5, MURPHY:  Manufacturers, serial
14 to get your pernmts worked out, it's alot easier |14 nunbers, and the year it was built, if it's
15 todoit by credit card. 15 provided to us.
16 MS. JEFFERSON  Yes, | understand. 16 MS. BARNETT:  And who inspected it
17 Yes. And, also, Doris Barnett -- | believe she 17 and when.
18 spoke to you-all last time -- she's going to come |18 MR HARDY: Wio inspected it and
19 up and give a JQ Jurisdiction Online, update as 19 when.
20 part of our neetings, our ongoing neetings, so she |20 CGHA RMAN FOX Ckay.
21 can let you-all know what the status is and other |21 MR HARDY: Yeah. And once we have
22 things that you may be concerned about. Doris 22 Dol lywood in there this time, Chairnan, then that
23 wll be able to answer those questions. 23 device nunber wll remain the sane every year. |t
24 CHA RVAN FOX' M. Hardy, | want to |24 will change the color of our decal, of course, for
25 get down in the weeds for just 30 seconds. So 25 the next fiscal year, to showthat it's been

Stone & CGeorge Court Reporting
615. 221. 1089




22..25

Page 22 Page 23
1 wupdated, but that device nunber will stay with the | 1 CHAI RMAN FOX. Yes, good report.
2 Fying Eagle and the -- those devices throughout 2 Absolutely.
3 their life. 3 Ckay. Uhder 4 d Business, the
4 MR BAILEY: M. Chairnman, when 4 Hevator Subcormittee update.
5 somebody speaks fromthe audience, if you woul d, 5 M. LaPorte, are you going to report
6 please, give your nane -- the court reporter 6 for us?
7 cannot see you and know who is saying that -- so 7 MR LaPCRTE:  Yes, sir.
8 that we have a clean record. 8 CHA RVAN FOX. Al right.
9 MS. BARNETT:  Thank you for the 9 MR LaPCRTE So the Hevator
10 remnder. 10 Subcommttee has finished a review of, actually,
11 CHARVMAN FOX I'msorry. | should | 11 six codes. \e're looking at the follow ng
12 have done that. 12 recommendations: ASME Al7.1, 2016 code; we want
13 MS. BARNETT: That was Doris 13 to nove to use of the ASME Al7.2 2017 inspectors
14 Barnett that nade the comment about inspections. 14 guide; ASME AL7.6, 2017, ASME A18.1, 2014; ANS
15 THE REPCRTER  Thank you. 15 B77.1, 2017. And the last one we've | ooked at was
16 M5, MURPHY:  And Jenni fer Mirphy 16 ASME A17.3, 1996. And that, we actually want to
17 nade the comment about nanufacturers. 17 not recommend noving forward with, and keeping in
18 THE REPCRTER  Thank you. 18 place as is. That's the code for existing
19 CHA RVAN FOX  Ckay. Moving right |19 elevators.
20 along. Anything el se, M. Hardy? 20 So for the five codes that we want to
21 MR HARDY: Not on ny end. | would |21 nove to, you should have a little packet in front
22 be wel cone to address anything that you guys have. |22 of you.
23 CHAL RMAN FOX Anything el se from 23 And first of all, M. Chairman, |
24 the Board? 24 tried to figure out some way to put sone type of
25 MR RADER ood report. 25 colored graph with nunbers, but | was unable to,
Page 24 Page 25
1 and so | apol ogi ze. 1 ANS 77.1, 2017, which is the code for aerial
2 CHAl RVAN FOX. You know, we |ive 2 tramways and aerial lifts, surface lifts, tows and
3 with what we live with. 3 conveyors, we're looking to adopt that with no
4 MR LaPCRTE. This is a 4 changes.
5 purposeful ly sinple-looking format, but it 5 MR FARMER W're currently on a
6 actually pretty much natches the State's current 6 '99 code, soit's quite ajunp. Soit's a good
7 format and any kind of revisions. One thing | 7 thing.
8 did, nostly in Al7.1, we've got colored font here. | 8 CHAIRVAN FOX  Taking it from 1999
9 |If there was a conplete del etion of a section or 9 to 2017?
10 paragraph, we just fonted that in red just as an 10 MR FARMER  Yes.
11 indicator. |If it's achange, it's fonted in blue. |11 CHALRVAN FOX | woul d say so, yes.
12 And the entire section or paragraph was wittenin |12 MR LaPCRTE 18.1, 2014, which is
13 here so that we don't have to try to figure out 13 for platformand stairway chair lifts, there's two
14 just added or subtracted wording or anything like |14 revisions. (Qne is a revision, actually, and one
15 that. So that is conpletely there. 15 deletion. Wich, actually, is what we carried --
16 CGHAL RVAN FOX Excuse ne, 16 Chris, what is the current breakdown
17 M. LaPorte, just for the sake of the audience, so |17 of data we're currently under?
18 everybody knows what we're doing or what you're 18 MR FARMER V&' re under '08 right
19 talking about, could you give us, like, the 19 now A18.1, '08, is what we go by.
20 Reader's Digest version or the Qiff's Notes of 20 MR LaPCRTE  So these two changes
21 exactly what it is you' re going to be 21 we're actually currently using in the '08 code and
22 recomrendi ng. 22 just moving the rest of it to the 2014.
23 MR LaPCRTE  Sure. | can work 23 ASME Al7.6, noving to 2017, that is
24 backwards a little bit. 24 for suspension neans. So cables or belts,
25 CGHARVAN FOX Al right. The 25 whatever is suspending the elevator, we're |ooking
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Page 26 Page 27
1 to do that with no changes. 1 tine, we did.
2 CHALRVAN FOX May | ask a quick 2 MR HALE Rght.
3 question? 3 MR FARMER If you-all renenber,
4 MR LaPCRTE: Yes, sir. 4 when the MRLs were first introduced, we coul dn't
5 CHARMAN FOX. I's this what -- 5 accept it. | want to say it was an 8nmroad, and
6 these are the issues that used to come before us, 6 we couldn't accept it under the current code, so
7 and we had to do a variance on each one. Is this 7 we had to get variances onit. And that's when we
8 the portion that addressed that? 8 had actual |y adopted the Al7.6 code, at the ting,
9 MR FARMER Sone of it is. Alot 9 that would allowit to happen.
10 of it iscleanup. Alot of it is just newer 10 MR HALE And this cleans that up?
11 codes that we just -- we're getting behind tines, 11 MR FARMER WII, it's going to
12 and before we get too far behind, we don't want -- |12 clean it up for any future problens.
13 that's going to create variances. 13 CHA RVAN FOX (kay.  (ood deal .
14 CHAI RVAN FOX Ckay. 14 They're using belts nowto pull elevators with.
15 M FARMER So if they cone out 15 They may use pantyhose next year, so let's go
16 with any new technol ogy that's not covered under 16 ahead and get the code in there before we accept
17 the ol der code, then they will have to cone -- 17 stuff.
18 start coming to you guys and ask for variances. 18 MR LaPCRTE And the Al7.6 that
19 So we're getting ahead of the gane, we hope. 19 we're currently under, M. Chairnan, is the 2010
20 CHARMAN FOX kay.  |'msorry. 20 code, so we're going to nove into 2017. The ASME
21 It was sonething | wanted to clarify. You're 21 A17.2 inspector's guide, we're currently using the
22 doing great. 22 2004 inspector's guide, and we'll be noving to the
23 MR HALE Wiere we used to have to |23 2017 with no changes. And |ast -- one of the big
24 do variance on cable size and that kind of thing. |24 changes, approximately 50, is Al7.1, 2016, noving
25 MR FARMER Could be. A one 25 fromthe 2010 code.

Page 28 Page 29
1 The Aiff's Notes versionis alot of | 1 they put it on atablet? O how would we specify
2 the -- deleted sections are sections that our 2 that they put it on sone el ectronic device, or how
3 inspectors currently don't inspect or recognize, 3 can we specify that?
4 so we're not taking that responsibility, or it's 4 MR FARMER That's the real
5 equiprent that we don't have in the states. 5 benefit, in ny opinion, of having the state
6 Alot of the revision is based around | 6 inspector. They're the ones that are going to
7 MP or maintenance control program The way the 7 ensure all of this is happening.
8 code is witten, it's kind of a one-size-fits-all 8 Now, if it's an acceptable way of
9 for all authorities. The biggest change in the 9 viewing these records on site -- sonetimes they
10 MPis we're wanting to have it required to be all |10 sell a conputer with an el evator and the conputer
11 in paper on site. 11 can stay withit. As long as we have access to it
12 The code allows for certain nmeans to |12 and can viewit, readily accessible wthout a
13 obtain through el ectronic record, which we felt 13 password, pass codes, or protection of it, you
14 doesn't work very well. V¢ did leave a provision, |14 know, where | can go in and review what's
15 though, that if certain conpanies want to conme up |15 happened. That, in ny opinion, would be
16 wth an electronic format, like a tablet or 16 acceptable for us.
17 sonmething, to leave on site, we would allow that. 17 Wat's not acceptable is |'ve got to
18 But the record itself would be left on site, per 18 put in arequest to Gis Hevator to send ne an
19 each elevator. 19 electronic version of it. I'msitting there for
20 CHALRVAN FOX So how -- |'msorry, |20 two hours on site, waiting for this record to be
21 but howwould we -- I"mjust thinking, again, how |21 sent to ne electronically.
22 does it affect a person with one elevator? | 22 That's -- and | feel Iike that's what
23 nmean, for a conpany with one elevator or two 23 we don't want to happen, you know.
24 elevators, do they leave that -- howare we going |24 MR LaPCRTE: | think, typically,
25 to do that -- howare we going to specify that 25 also, nost of it -- the majority, if not all of
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1 these records, will beinwitten format. So if 1 just run out and you | eave sonething that junped
2 somebody wants to nove forward with an el ectronic 2 out that this guy at 7:00 don't know about, he
3 neans to keep on site, that would al so have to be 3 comes and gets the elevator repaired, but it ain't
4 approved by the Bevator Unit that that is an 4 repaired correctly, and it could hurt soneone.
5 acceptable format to the inspectors. 5 So thisisa--it's great for the
6 CHA RVAN FOX. | agree with what 6 inspector to go in and review what's been done,
7 you'redoing. | just took the other side just for | 7 but, inny opinion, that's the nost inportant part
8 the sake of argurent. 8 of it, is where they know what they left on and
9 MR LaPCRTE  Under st ood. 9 what they didn't |eave on, what they fixed and
10 CHA RVAN FOX Ckay. 10 what they didn't fix. And for us, we can go in
11 MR LaPCRTE And | believe, Chris, |11 and reviewit and say, well, if this has been
12 that pretty much would be the Aiff's Notes 12 done, | should knowit, because | can | ook inside
13 version. 13 this manual and see when they done it.
14 MR FARMER And if you don't mind, |14 And it holds a lot of accountability
15 I'll add just a little bit toit. These MPs are |15 for the conpanies, for the maintenance people, and
16 the who, when, where, what, and how of the 16 even for the inspector that has to -- you know if
17 elevator: Wo's been there; who's done what to 17 they do sonething, if they' re wtnessing
18 it; if it'sacall inthe mddle of the night and |18 sonething, they' ve got to sign off, too, soit's a
19 they go out and they're fixing this elevator at 19 good thing. It really is a good thing.
20 3:00 in the norning, they jot down a few things 20 MR MXORE And, M. Chairnan, just
21 that they've done; or the guy that cones in at 21 toclarify, it's not sonething that the equi pment
22 7:00 on normal work hours and knows exactly the 22 owner will generate. This is actually comng from
23 way he left the elevator. It's a safety issue. 23 the elevator conpanies. Soit's -- the
24 1t can really becone a safety issue because at 24 responsibility of the owner, it's not really
25 3:00inthe norning and you're running calls, you |25 falling on them it's back on who's maintaini ng
Page 32 Page 33
1 that elevator. 1 M. Hardy walks into one of our rides and he says,
2 CHA RVAN FOX' And like us, we have | 2 "I would like to see your |ogbook," we can either
3 acontract with a repair conpany. 3 present that inwitten form or we'll dial into
4 MR FARMER Yes, sir. 4 our naintenance programand say, "Here is
5 CHA'RVAN FOX  And so they're going | 5 everything that's happened to that ride over the
6 to leave that docunentation there. 6 last period," whatever. Sane process, right?
7 M FARMER  Yes. 7 MR LaPCRTE Correct. |If | can
8 GAIRVAN FOX O it would be 8 add a little bit. Any elevator installed since
9 available. 9 the 2010 code inception, the MP, while nodified
10 MR FARMER Yeah. And what's 10 sore, has been in place since then. So for nost
11 really good is you don't marry yourself to one 11 owners, there really should be no cost if their
12 conpany. So if you're dealing with this one 12 equi prent was installed, again, since the
13 conpany and you're not happy with them and the 13 inception of the 2010 code.
14 next conpany conmes in, they don't have to search 14 Prior to that -- they're likely in --
15 for any of this stuff because they have to | eave 15 wup front. Qutside the MCP, two other najor
16 it on site, you know It's blueprints. It's -- 16 Qiff's Note points that we basically elimnated
17 like | said, it's the who, what, when, how of this |17 was reference to Al7.7, which we tal ked about
18 elevator. And not to be all fireworks and 18 before. That is itens not typically covered in
19 lollipops, but this may add a little cost to an 19 the code for brand-new things that conpanies can
20 owner up front. | nean, this may add a little 20 certify through engi neering neans or denonstrated
21 cost to the public that owns elevators, but inthe |21 usage. And we didn't want to go there with that.
22 long run, it's going to pay for itself, in ny 22 CHA RVAN FOX Ckay.
23 opi nion. 23 MR LaPCRTE. A so, neans -- and
24 CGHARMAN FOX Inny world, it'sno |24 thisis simlar -- there's a means for alternative
25 different than having a | ogbook. And when 25 testing to be Category 5 full-load testing.
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1 Were, currently, the Category 5 full-load testing | 1 done excellent work. | have to say that. Thisis

2 requires a full load of test weights to capacity 2 good stuff.

3 to be put onthe elevator, the elevator run at 3 You had nentioned certifications?

4 full speed, the safety set, to make sure 4 MR LaPCRTE VYes. |If you wanted

5 everything works properly, nothing breaks. But 5 tojunp to that about el evator nechanics. So

6 alternative testing neans there's el ectronic 6 while we were going through the review of the

7 devices now that are supposed to neasure and 7 codes, we had a | ot of discussion around |icensing

8 predict successful operation of the safeties. 8 peopl e working on el evators.

9 But it's newtechnology. Ve didn't 9 Qurrently, there's no requirement in
10 feel that there was enough use behind it yet to 10 the state for that. This is sonething, by the
11 prove that it works correctly. The Category 5 11 way, that nany states have been noving to. But we
12 testing has been around for many, nmany years. It |12 would like to see a |icense, through the H evator
13 conpletely tests the el evator stresses. You know, |13 Uhit, for people working on el evators.

14 there's certain things that we felt that -- we 14 And there's sone different ways to

15 talked about that we didn't feel that the 15 look at it. V¢ may want to spend sone tine or

16 alternative testing means could find, |ike, stress |16 subcommttee put forward reconmendations on what

17 fractures or things like that that could fail 17 this would look like. But it could easily be

18 under actual conditions. So that was sonething 18 fairly lowcost, but a multiyear |icense even, but

19 that was renoved. 19 with specific continuing education requirenents

20 And that would be the total Aiff's 20 that currently are not in place. And that woul d

21 Notes version of this. 21 be a conbination of technical as well as code

22 CHAI RVAN FOX And the Reader's 22 education.

23 Digest version. 23 And we're not talking a lot. WWat

24 MR LaPCRTE  Yes. 24 nost states are doing and what we'll talk about

25 CHARVAN FOX kay. Y all have 25 recomrendi ng woul d be ten hours annually. So
Page 36 Page 37

1 we're looking at eight hours, nornally, of 1 CGHAL RVAN FOX Ckay.  So you' I |

2 technical training -- and there's a lot of 2 need us to nake a recomnendation to you to carry

3 availability for that -- and then two hours of 3 forward? Is that correct?

4 code training annually. 4 MR BAILEY: Yeah. You'll need to

5 Qurrently, all of our inspectors, you | 5 vote on this docunent that they've presented to

6 know they're licensed, they're CH-certified. 6 you as to whether or not the Board adopts it and

7 They basically have the sane type of requirenent. 7 wishes to go forward with amending the rules to

8 This would ensure that people working on the 8 reflect these changes.

9 elevators, doing the testing, are doing it 9 CHARMAN FOX Al right. So are
10 properly. And in the cases that it's not being 10 we within our time constraints to get this in the
11 done properly, the State can then hol d those 11 approval process so we can have it for next year?
12 peopl e account abl e, too. 12 O howlong would it take for us to do this?

13 CHA RVAN FOX  Ckay. | wanted to 13 MR BAILEY: That's kind of hard to
14 get that so we could be thinking about that, and 14 say. Rght now the rulenaking rules are frozen
15 then we'll cone back to it under |tem Nunber 10. 15 until My 2nd.

16 Anyt hing el se? 16 CHA RVMAN FOX R ght .

17 MR FARMER Do we need a -- do 17 MR BAILEY: And assuning that they
18 y'all need to vote on this, or do we review on 18 becone unfrozen after May 2nd, we coul d proceed at
19 this for awhile? | nean, because thisis -- in 19 that tine. | mean, as far as drafting the

20 ny opinion, this is a finished product that we can |20 docunents and getting themready, | can go ahead
21 nove forward on. 21 and start doing that. But | won't be able to

22 CHA RVMAN FOX kay. So we're 22 submt themto the Attorney General's office or

23 going to be changing the rules. 1Is that right, 23 anybody like that until after the freeze is of f

24 M. Bailey? 24 the rules.

25 MR BAILEY: Yes, sir. 25 CGHA RVAN FOX  Rght. | just want
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1 to nmake sure that we nmeet all the steps and have 1 CHA RMAN FOX. ¢ have a noti on.
2 it ready to go. 2 MR RADER | second that.
3 MR BAILEY: Rght. Now 3 CHA RMAN FOX. W& have a second.
4 something -- a decision that you'll have to nake, 4 Any further discussion?
5 also, is whether to go the proposed rul emaki ng 5 MR PCPE | do.
6 route, which means there woul d not be any public 6 CHA RVAN FOX. Al right.
7 hearings, or to go the rul emaking -- the proposed 7 M PCPE It's ny first tine
8 rulemaking process is the one that's faster, but 8 having sonething on the Hevator Board cone up.
9 if you the route where you have a public hearing, 9 (nce we vote on that, that tags the Board as
10 and you said that this coul d be additional costs 10 condoning this, or is it -- is that howit's
11 to sone conpanies, SO you may want to go public 11 presented in legislation, |'massun ng?
12 hearing route, you woul d have to schedule at least |12 CHA RVAN FOX  Yes. This board
13 one public hearing and, you know, put that notice |13 would present it to M. Bailey. I'll just go
14 out. You can also have nore than one, but -- and |14 through the process. Yes, we're condoning that
15 then you'll have to have the public hearing 15 and we're approving it.
16 respond to all the comments before you submt -- 16 MR PCPE Do we do the sanme
17 you know, before we submt it to the Attorney 17 process on the anusenent side al so?
18 Ceneral's office. 18 CHAl RVAN FOX.  Yes, sir, we do. ¢
19 CGHA RMAN FOX Ckay. 19 nake a recommendation for both.
20 MR BAILEY: So that's the decision |20 MR PCPE That's all | need to
21 you'll have to nmake. 21 know
22 CHAI RVAN FOX  What's the pleasure |22 CHAI RVAN FOX Motion is seconded.
23 of the Board? 23 Any other discussion?
24 Ms. OQONNCR | would nove that we | 24 (No verbal response.)
25 adopt this through a public hearing. 25 CHAIRVAN FOX: Hearing none, all in
Page 40 Page 41
1 favor of the notion, let it be known by saying 1 anemil toall of the elevator industry
2 "aye." 2 representatives through Mail Chinp. And Lynn,
3 (Affirmative response.) 3 actually, she's instrumental -- those enails that
4 CHAL RVAN FOX All opposed, 1ike 4 vyou-all receive as reninders on the nmeeting dates,
5 sign. 5 everyone who is registered with the Departnent to
6 (No verbal response.) 6 receive notices that way, we can notify themas
7 CHAL RVAN FOX Motion carri es. 7 well.
8 M. Bailey, thank you. 8 CHAIRVAN FOX'  Ckay. Al right.
9 MR BAILEY: You' re wel cone. 9 \Very good. Again, great work, guys. Thank you
10 MR HALE So when will we 10 very much.
11 establish the public hearing date? 11 M. Hale, the anusenent device
12 MR BAILEY: W'Il just have to 12 subcomrmttee update.
13 work on that, as far as -- | don't knowif we can |13 MR HALE W& have been neeting by
14 have a public hearing until after the rules are 14 teleconference. W& have had three tel econference
15 unfrozen. So it would have to be probably 15 neetings. And the staff has been participating in
16 sonetine after May 2nd. But we'll have to work on | 16 those neetings with us. V& are looking at, in
17 trying to schedul e that. 17 particular, making sure that our rules and the
18 MR RADER Dan, how do you 18 ASTMstandards all agree, and then everything
19 advertise that? | mean, how does the public know |19 agrees with the state |aw
20 we're having that? 20 & have particularly been | ooking at
21 MR BAILEY: It's published inthe |21 insurance, the sections about insurance
22 state register, and we can put it on our -- 22 requirenents and accident reporting. ¢ spent a
23 MR RADER Put it on the website? |23 good bit of time working toward clarification and
24 MR BAILEY: -- website, yes. 24 having our rules agree with the ASTMstandard for
25 MS. JEFFERSON  And we'll also send | 25 accident reporting. And then we've addressed sone

Stone & CGeorge Court Reporting
615. 221. 1089




42. .45

Page 42 Page 43
1 things about itineraries and device |ists and 1 Wit?
2 those types of things. 2 MR BAILEY: WlI, it would
3 It is still an ongoing process. V¢ 3 typically be the hit. Now | don't know why
4 hope to be ready when that My windowis available | 4 the -- what statute are you referring to?
5 to us to provide some recomrendations to changi ng 5 CHAI RMAN FOX. The 68-121-103(e€).
6 those anusenent device rules. 6 MR BAILEY: 103?
7 And 11l certainly nake every effort 7 CHA RVAN FOX. Vel |, it woul d be
8 to make a colored chart and a handout with colors. 8 wunder "Annual Pernits." That's a section that we
9 MR RADER \¢'re di sappointed. 9 have here.
10 MR HALE | know!'ve failed in ny |10 Ms. JEFFERSON  Can | add, while
11 duty there in not having the colored handout. At |11 he's looking for that?
12 any rate, the bar has been set by the H evator 12 CHAI RMAN FOX Absol ut el y.
13 Subcormittee, and | will try ny best to junp that |13 MS. JEFFERSON I n nost of the
14 sare hurdl e. 14 prograns, sone of the admnistrative duties are
15 CHA RMAN FOX: W& had a questi on, 15 placed on the boards. |It's been that way for our
16 M. Bailey, that we were going to ask you. It 16 Prevailing Wge Conmission, our Board of Boiler
17 talks about the annual permts. And |'ve got to 17 rules. It's pretty much the sane. And what we
18 get down in the weeds for just one second. It's 18 have to do is go through and take a | ook at those
19 under the annual permts. And it talks about the |19 things, and that's what |'ve asked all the
20 owner/managi ng operator anusenent devi ces shal | 20 supervisors to do, to take a | ook at the existing
21 file anitinerary with the exception of 21 legislation, the existing rules, to see if we need
22 rental -type conpanies, rental devices/inflatables |22 to clean it up. Because, truly, we don't subnit
23 with the Board. 23 that information to you-all. And I'mnot sure if
24 Is that -- is this semantics? Is it |24 you-all want to receive it. W could give you a
25 the Board, or is it the Anusenent Device Safety 25 copy of it if you want to --

Page 44 Page 45
1 CGHAL RVAN FOX Can we say no? 1 sits today, on the serious injuries or illness,
2 Ms. JEFFERSON  -- if you want to 2 because that will change the reporting process.
3 receive it, but for, yeah, for admnistrative 3 M. JEFFERSCN  Rght. And those
4 purposes, we do need to go through and clean up 4 things are inthe law | believe.
5 sone of those statutes. 5 MR HARDY: The definitionis in
6 CGHALRVAN FOX kay. And that's 6 the law
7 why | was asking. 7 M. JEFFERSON  So that woul d
8 MR PCPE Inreviewingit, it came | 8 require a legislative change.
9 up, and we sawit, and it just didn't look likeit | 9 CHA RMAN FOX Ckay.
10 needed to go to us. 10 M. JEFFERSCN  So that's sonet hing
11 CHALRVAN FOX And another thing we | 11 that, of course, you could present to the
12 weren't clear of, it's just, like, the 12 departnent, |ike we've always done, present that
13 owner/manager of anusement device shall file an 13 to the departnent, and everyone can take a | ook at
14 anuserent device list with the Board on a form 14 it to make sure that that's -- you know everybody
15 prescribed by the Conm ssioner no |ess than 15 is on the sane page, as far as all those things
16 30 days before the operation of an anuserent 16 are concerned.
17 device or use by the public. And there's a couple |17 CHARMAN FOX. Qorrect. But as
18 of instances in here where the 30 days or 120 days | 18 ASTMhas changed, so has the definition changed.
19 nmay be acceptable. So we may need sone gui dance 19 Soif we adopted the ASTMrul es or ASTM st andar ds,
20 on that, too, on what you-all -- admnistratively, |20 then would that not be applicable to the change of
21 what you have to do. So we may cone back to you 21 the definition of serious injury or illness?
22 with that. 22 MR BAILEY: No, not until the
23 But we do want to talk very seriously | 23 statute is changed. The statute will trunp the
24 about changing the definition -- not changing the |24 rules.
25 definition -- adopting the ASTMstandard, as it 25 CGHAL RVAN FOX kay.  So we need to
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1 bring you a recommendation to change. 1 says...
2 MR BAILEY: Yes, sir. 2 (kay. Please continue, sir.
3 CHA RMAN FOX Al right. | think 3 MR YARBROUGH Larry Yarbrough,
4 you shall have it. 4 Nashville Machine B evator. Wat el se did you say
5 Wat el se did we mss, M. Hale? 5 | needed to give?
6 Pease continue. |'msorry. 6 CHAI RMAN FOX. Address and phone
7 M HALE | think that's all | 7 nunber, sir.
8 have. 8 MR YARBROUGH (kay. 145 (ol den
9 CHAL RVAN FOX Ckay. Al right. 9 Meadow Drive, Franklin, Tennessee. (615)780-9591.
10 Any other board -- 10 CHAI RMAN FOX. Thank you, sir.
11 Janes Roy, did you have anything on 11 P ease continue.
12 that that we need to -- 12 MR YARBROUGH Ckay. First, I've
13 MR PCPE Not at this tine. 13 got handouts for around the room here.
14 CHA RVAN FOX  Ckay. Al right. 14 (Docunents tendered to board
15 Unhder new busi ness, a variance for 15 nenbers.)
16 the Hevator Lhit. John Sevier Sate Cifice 16 Like | said, I|'mwith Nashville
17 Building. Those that would like to speak to that, |17 MNachine B evator. |'ma project manager on a
18 please cone to the table and give us your nane, 18 nodernization project here in the city. And so
19 address, and phone nunber. 19 |'mspeaking somewhat on behal f of the State of
20 Are you representing KONE as well or -- |20 Tennessee Departnent of General Services, which
21 MR YARBROUGH It's actually 21 owns, manages, whatever, legally with this
22 Nashville Nachi ne. 22 building and HRF Design, the architect of record
23 CHALRVAN FOX |' msorry? 23 on the project. Hardaway Construction is the
24 MR YARBROUGH Nashville Machine. 24 general contractor.
25 CHA RVAN FOX kay. Wl 1, mne 25 Qverviewis there are three existing
Page 48 Page 49
1 gearless elevators in this building, 2500-pound 1 is aconpletely newelevator, and | only rention
2 capacity at 500 feet per mnute. The State is 2 it because it's part of the project but it's not
3 renovating this building and, as part of the 3 part of this variance request. It's an entirely
4 conplete renovation of the building, the elevators | 4 newelevator going into a partly existing el evator
5 are being noderni zed and additional el evators 5 hoistway. The hoistway is being heavily nodified
6 being added. The architects coul d speak nore to 6 for this new el evator.
7 this, but it's a historic building. It was built 7 MR BAILEY: My | ask a quick
8 inthe late '30s, | believe, and every effort is 8 question? n the second bullet point, Hevator 3,
9 being nade to maintain, as much as possible, the 9 the second sentence, "Anewwl|" --
10 historic aspects of the building, the fixtures, 10 MR YARBROUGH "A new elevator."
11 the finishes, flooring, plaster work, et cetera, 11 Sorry.
12 et cetera. |'mnot claining to be an architect. 12 MR BAILEY: That shoul d be
13 If you have any questions on that, they're 13 "elevator"?
14 certainly here to represent the overall nature of |14 MR YARBROUGH Yes, sir. Sorry.
15 the building. 15 So the issue that we're presenting
16 Hevators 1 and 2 are existing and 16 here today is that on Hevators 1, 2, and 3, as
17 wll be nodernized to Al7.3. Hevator Nunber 3 is |17 shown in the pictures and draw ngs there, the door
18 existing, but will be virtually renoved. The only | 18 panels are not smooth. They're not flush all the
19 remaining equi prent on Hevator Nunber 3 will be 19 way across the surface. They have what | call
20 the hoistway entrances, the door panels that you 20 raised panel -type design like you often see around
21 see when you stand in the | obby and | ook at that 21 the -- on paneling and things in buildings. So
22 elevator. 22 the doors have that effect even though they are
23 Everything el se on that elevator will |23 nade out of steel.
24 be removed and replaced with a new traction 24 The pictures and draw ngs show -- you
25 machi ne- @2: 05 type el evator. Hevator Nunber 4 25 can get an idea of what that -- the type of
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1 depressions they have in the door panels. 1 State, the architects, would like to |eave in
2 Hevators 1 and 2 being modernized to | 2 place don't neet the letter -- don't neet the
3 Al7.3, that elevator code, | think, as | read 3 exact requirenents of the rule there, 211.11.5.5
4 it -- and certainly Chris can conment, and 4 by a very slight amount. But that's the point of
5 others -- doesn't require that the door panels be 5 our request. So the request before you by the
6 flush and snooth. So those door panel s on 6 State of Tennessee and by the architects is that
7 BHevators 1 and 2 will remain in place when we 7 the door panels on Hevator Nurmber 3 be allowed to
8 nodernize the elevators. That's our intent at 8 remain in place when we put in new-- the new
9 this point, of course, subject to Chris and his 9 elevator.
10 staff. 10 And, of course, |I'mopen to any
11 H evator Nunber 3, the door panel s 11 questions and further explanations.
12 are existing, but the elevator is basically 12 M5. OCONNCR | have a question on
13 conpletely newand will be installed to the AL7.1, |13 this. Soif I'munderstanding correctly, these
14 2010 code. And in that code, as referenced below, | 14 doors are approximately 90 years old, right, give
15 down in the variance request -- | won't read it -- |15 or take?
16 but it basically says new el evators such as this 16 MR FARMER Probably not. Wen
17 shall not have depressed areas on the door panels. |17 the building was built, they probably didn't have
18 | don't necessarily want to read into the intent 18 elevators put in. They were probably added | ater.
19 inthe code, but | think it's a pinch hazard 19 They coul d have been at some -- |'msure they've
20 concern, that if you have sliding door panels and |20 been renodel ed, but our records don't go back that
21 they're heavily depressed, that you could have a 21 far.
22 snag hazard. But, anyway, that's what the code 22 M. O QONNR  (kay.
23 says. | guess | should leave out ny editorial 23 MR FARMER But they're at
24 comments. 24 least --
25 But the door panels that we, the 25 Ms. OQONNCR  They're ol d.

Page 52 Page 53
1 MR YARBROUGH Yeah. They're 70 1 all landings.
2 to 80 years old, yes. Uh-huh. 2 MR YARBROUGH Yes, it is.
3 M5. O CONNCR  So do we have any 3 MR LaPCRTE It's not just the
4 record of having had problens -- 4 | obby situation.
5 MR FARMER It's funny you asked. 5 MR YARBROUGH Uh-huh. CQorrect.
6 | checked. 6 CHAI RVAN FOX: Anything el se, sir?
7 M5. O CONNCR  Any kind of 7 MR YARBROUGH Not by ne.
8 accidents because of these doors -- 8 CHA RVAN FOX M. Farner, what is
9 M FARMER No. 9 our position?
10 M5. OCONNCR  -- in 60, 70 years? |10 MR FARMER WlI, ny positionis
11 MR FARMER \éll, our records 11 there's never been an issue in our records. For
12 don't go back that far. V& don't keep records for |12 as-stated reasons, | see no reason why we woul dn't
13 that long. But for as long as it lets us keep 13 grant a variance. That's just ny thought. Wth a
14 them we have no accidents on record. 14 history of nothing happeni ng, why woul dn't you
15 M5. O CONNCR  Thank you. 15 not, so it don't hurt -- you know ..
16 MR LaPCRTE. Question: Is this 16 CHAI RMAN FOX That woul d be your
17 typical at all floors or we're just talking | obby? | 17 recommendation?
18 MR YARBROUGH There are 17 18 MR FARMER That woul d be ny
19 locations where these existing -- well, on this 19 recomrendati on.
20 Hevator Nunber 3, there are eight locations that |20 CHAI RVAN FOX  Ckay.
21 have doors like this. On Hevators 1 and 2, which |21 MR BAILEY: M. Chairnan?
22 wll remainin place, there are another 10 or so. 22 CHA RVAN FOX  Sir?
23 It would be a total of 17 doors that have this 23 MR BAILEY: | shoul d' ve asked if
24 depressed handl e. 24 there's any conflicts.
25 MR LaPCRTE More or less, it's 25 CHAIRVAN FOX:  There is one.
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1 MR FARMER No. That was two 1 MR FARMER Not that | remenber.
2 bullet points. (e was KONE s variance. This is 2 |"msure sonmewhere sonebody has, you know, but |
3 Nashville Machine's variance. W won't have any 3 never have.

4 conflict on this one. 4 MR MCRE And if | understand it
5 CHA RMAN FOX: So you do not . 5 correctly, fromwhat | know about coded, if you
6 MR LaPCRTE Not with this one, 6 look at the picture -- or especially the |ast
7 no. 7 photo -- thisis allowable, as long as it's the
8 CHA RVAN FOX Ckay. 8 adjacent panel that's no further away. The only
9 M. JEFFERSON | have a question. 9 place | see that there is a possible conflict is
10 You had nentioned the snags, the issues with the 10 at the top and the bottomof the door where it
11 snags... 11 steps straight down; in other words, if they were
12 MR YARBROUGH | assune that 12 at that sane step, like at the sides -- aml
13 that's what the code rule is, the intent of it is, |13 correct in that, Chris?

14 but | probably shoul dn't have even mentioned that. |14 MR FARMER Please keep in nind

15 It's just ny own reading of the code rule and ny 15 there's going to be two other elevators right next

16 experience in discussing it. 16 to these doors that they' re not nodernizing to the

17 MBS, JEFFERSON  Ckay. Because | 17 point where they have to meet the latest and

18 was just curious as to whether or not that had 18 greatest code or the code we're under. So we're

19 been a factor in the past. And Chris, you 19 saying it's okay for themto be in place,

20 nentioned that there have been no accidents in the | 20 existing --

21 past, so | just wanted to touch on that as much 21 MR MXRE  Yes.

22 as -- 22 MR FARMER -- but this newone is

23 MR RADER Have we given a 23 what we're making a deternination on. So whether

24 variance in the past, Chris, on el evator doors 24 you-all grant the variance or not, we're still

25 that were not snooth? 25 going to have two that have these panels init.
Page 56 Page 57

1 Soit's this third one they're going to noderni ze 1 steps. The overall depressionis 3/8 of an inch.

2 to the point where we have to bring it up to the 2 MR MXCRE Rght.

3 later and greater code. 3 MR LaPCRTE  That does not neet
4 MR MXCRE So the snag hazard 4 the current code.

5 is -- fromLarry's perspective -- it's at the top 5 MR MXCRE Rght.

6 and the bottom but the doors are noving 6 MR LaPCRTE:  So even hori zontal

7 horizontally, soit's, basically, nonexistent. 7 noverrent woul d not be code today.

8 And that's just ny opinion and interpretation of 8 MR MXCRE Rght.

9 the code, the -- 9 MR LaPCRTE  The hazard here is
10 MR PCPE  Just the vertical lines, |10 not so mich a snag but a pinch point. And usually
11 isn't it? 11 you're talking about a child s fingers. And so if
12 CHAl RVAN FOX: Yes. 12 achild is holding his hand up agai nst that door
13 MR MXCRE  Yes, the vertical 13 as it's opening, it can get pinched in that 3/8 of
14 lines, and it's noving horizontal. And those fall |14 an inch. Even though there's sone steps that nay
15 within the 1/8 inch, so they are aligned. 15 deflect the hand away, it's still 3/8 of an inch.
16 MR LaPCRTE: | think, though, it's |16 So | guess you have to consider here,
17 overall depression. Soit's horizontal also. The |17 too, the traffic and the usage throughout the
18 hazards are just split to a point -- 18 building. | hate to say it, because it hasn't
19 MR MXORE The reason | said that |19 happened yet and it's never going to happen, so it
20 is because it says adjacent panel. Soit's, you 20 shoul d be okay, but there's not much in the way of
21 know -- if you had the sanme step-up, fromthe top |21 child traffic noving through this building, and |
22 and bottom | believe you would be well within 22 get the inportance of historic preservation. So
23 that, because it -- 23 personally, | woul d not have a probl emgranting
24 MR LaPCRTE Wl I, the way these 24 this variance, but | just did want the Board to
25 handles are designed, there's three 1/8-inch 25 wunderstand that it's not just at the top and
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1 bottom It is the full -- 1 3/8 of an inch.
2 MR MXCRE But is that not what it | 2 MR FARMER | would agree with
3 neans under Al7.1, 2010, under that rule on the 3 you, Larry.
4 second page? | nean, it says "fromthe adjacent 4 MR MXRE At least that's the way
5 area." So "adjacent," neaning beside, 5 | read that.
6 horizontally, is that not howthe State woul d 6 MR LaPCRTE | guess we have a
7 interpret that, Chris, that the adjacent, 7 different interpretation. But that's okay. But,
8 neaning -- 8 | mean, ineither way, | would still not be
9 MR FARMER The adjacent area is 9 opposed, not personally, to granting a variance
10 the area right next to. 10 here.
11 MR MXCRE Yes. And the steps 11 CHALRVAN FOX This is the beauty
12 actually fall withinthat, aml correct? It's 12 of having you guys on the Board. This is great.
13 just basically the lift at the top and the bottom |13 Ckay. | will entertain a notion.
14 where it is a 3/8inch. And that's where it does |14 MR RADER I'll nake a motion to
15 not neet. 15 approve the variance.
16 MR FARMER Because it's | ooking 16 M5, OCONNCR |'Il second it.
17 at U4 inch -- or, I'msorry, an 1/8 of an inch 17 CHAI RVAN FOX: ¢ have a second.
18 steps, is what it's |ooking like. 18 Are there any conflicts of interest
19 MR MXCRE  Yes, from adjacent 19 referenced to this particular issue?
20 side. And where it does not -- 20 (No verbal response.)
21 MR FARMER So it allows 1/8inch |21 CHALRVAN FOX Al in favor of the
22 step-downs. 22 motion -- we have a notion and a second. Al in
23 MR MXCRE VYes. Andit's just at |23 favor of the motion, let it be known by saying
24 the top and the bottomwhere it goes straight down |24 "aye."
25 fromflat, and then takes a 90-degree turn down to |25 (Affirmative response.)

Page 60 Page 61
1 CHAL RVAN FOX All opposed, |ike 1 M CHRH kay. KONEis
2 sign. 2 involved in a project called the Gourtyard by
3 (No verbal response.) 3 Mrriott on Wst End. V& are replacing two
4 CHAL RVAN FOX Motion carri es. 4 hydraulic elevators with a nachine roomless
5 MR FARMER W'Il nake a note in 5 elevator. And this is a trend where the industry
6 the systemthat this variance has been approved 6 is nmoving towards in order to elinmnate the
7 and it will be passed along to the inspector. 7 hydraulic, which KONE -- and | won't speak for the
8 MR YARBROUGH Thank you very 8 rest of the industry -- but most of the industry
9 nmuch. 9 feels is a safer, nore environnental ly friendy
10 CHAI RVAN FOX Thank you, sir. 10 and nore efficient elevator system
11 The KONE group. Sir, please state 11 Ckay. Wiat happens when we're
12 your nane, address, and phone nunber. 12 replacing a hydraulic elevator, the code calls for
13 MR CHRH Mke Church, 948-A 13 a 4-foot 48-inch toe guard on the el evator.
14 Qayton Avenue, Nashville, Tennessee 37204. 14 Now, the hydraulic elevator pits are
15 (816) 365-8037. 15 48 inches. So when we cone to the bottomfl oor
16 CHAI RMAN FOX. Thank you. 16 and we have overtravel of 6 inches plus
17 M CHRH You' re wel core. 17 2 12 inches for our stroke, we woul d contact the
18 CGHA RVAN FOX Pl ease present. 18 pit floor with our toe guard, which is a violation
19 MR LaPCRTE M. Chairman? 19 of our interpretation of the rule.
20 CGAIRVAN FOX  Sir? 20 So KONE has proposed three sol utions
21 MR LaPCRTE: Before he proceeds, 21 to this issue; one, we've devel oped and engi neered
22 this is the variance that | need to recuse nyself |22 aretractable toe guard. And the retractabl e toe
23 frombecause | work for the same conpany as 23 guard will make contact with the pit floor and
24 M. Church, so I'Il excuse nyself fromthis 24 retract. And then as we're traveling through the
25 di scussi on. 25 hoistway, we will guard, if the elevator had
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1 unintended novenent, the full 48-inches of the 1 backgrounds off the pit |adder, and the trench
2 opening required by the code. MNow the toe guard 2 would be directly behind them But it is an
3 comes with safety switches that tells our 3 option.
4 controller if it's not retracted. Andif it's not | 4 The third nethod option that we're
5 covering the full 48 inches of the code, it won't 5 suggesting to the Board and asking for a
6 allowthe elevator to run. 6 variance -- and we're prepared to do either one of
7 Wen it's approaching the floor and 7 these three solutions -- is to provide not a full
8 hits the floor, it'lIl have a safety switch onit 8 48-inch toe guard, but a 39 1/2-inch toe guard
9 that will tell if it's okay to retract. So if 9 where we woul d protect the whol e opening if the
10 it's not retractable, it wll tell the elevator 10 elevator was to nove away fromthe bottomfl oor,
11 not torun. Sothat's the preferred nethod of 11 except for 8 1/2 inches. And | think the industry
12 what KONE reconmmends. 12 has determined that a fall hazard is 12 inches, so
13 Second, we can trench the front of 13 we're within the realmof what is defined by our
14 the pit out the width of the door opening, which 14 industry as a fall hazard.
15 is what the toe guard protects, an additional 15 CHAI RMAN FOX kay.  Anyt hi ng
16 12 inches down. So we'd have a 60-inch total from|16 else, sir?
17 the seal to the bottomof the pit where the toe 17 M CHRH N
18 guard would go into as the el evator cones down to |18 CHA RVAN FOX' kay. M. Farner?
19 the floor. 19 MR FARMER This one is alittle
20 Ckay. MNot what we feel is the 20 tougher, in ny opinion. V¢ ve had this before,
21 totally safest nethodology to do it because we 21 and | tried todo alittle research. | couldn't
22 create a tripping hazard, safety hazard, in the 22 find the results of what our last variance was.
23 pit. Because when anyone, inspectors, elevator 23 But this is an occurrence that's probably going to
24 technicians that go into the pit to do their 24 happen a lot. Because as these hydraulic
25 maintenance and inspections, they conme down 25 elevators get older, they are replacing themwth
Page 64 Page 65
1 these eco-friendly traction elevators. So this -- | 1 it shuts down above floor and they have to rescue
2 | don't want to put pressure on this vote or this 2 people out of the elevator, sometines they pull
3 variance but this nay set a precedence fromhere 3 themout of the door. And if you don't have the
4 on out, what we do -- well, not ne personally, but | 4 extended toe guard, it |eaves an access or a
5 what y'all do. 5 gaping hole that people fall down in. W had an
6 So with saying that, the trench idea 6 accident in Vanderbilt where a gentlenman was
7 inthe front is alot of problens, in ny opinion. 7 trying to get out of the elevator. He fell down
8 For one, | knowthis job. 1've been on this job. 8 the elevator hoistway because they didn't have a
9 It'sgot adry pit. And naturally, you start 9 long enough toe guard.
10 busting concrete out in the pit four foot down, 10 Soit's -- | don't know the CBHA
11 you're liable to hit water and then pits fill up. |11 standards for a fall hazard or any other standard
12 So | think, in ny opinion, | would not recomrend 12 for a fall hazard, but you are limted, with a
13 that at all. And not only just saying it's an 13 39 1/2-inch toe guard. That woul d be ny
14 ankle twister, you put a hole in front of people 14 recomrendation, if there's any at all.
15 for people to work in, they could trip and fall in |15 CHA RVAN FOX So your
16 it, and it could hurt you. 16 recomrendation woul d be to deny part of it, or...
17 The retractabl e toe guard, they make |17 MR FARMER Wl I, let ne back up
18 it so apparently, in sone states, they allowthis |18 just alittle bit. So there's testing we do every
19 to happen. But it is definitely a 180 from what 19 year. It's Category 1 testing. They can actually
20 the code says. The code says nothing can hit the |20 test to nake sure this thing is -- the unintended
21 pit floor when a fully stroked buffer. So you're |21 notion is working. Because what it's got to do,
22 going directly against what the code recomrends. 22 if it detects a fault inthe elevator and it's
23 M/ recommendation, if we allow 23 floating anay fromthe floor, it's got to actuate
24 anything, it would be the 39 1/2-inch toe guard. 24 the unintended notion within 12 inches, and it's
25 To give you sone understanding of an elevator when |25 got to set within 48. So if you' ve got an
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1 elevator that's floating, it's actually got to set | 1 floating away, if you don't have that guard, then

2 and hold within 48 inches. So that's where the 2 there's an opening there for anyone to fall in.

3 48-inch toe guard cones in. It conpletely covers 3 And believe it or not --

4 the hole of where the testing requires. 4 MR RADER Between the hoi stway

5 So if we could probably do sonet hi ng 5 wall and the door itself?

6 like allowthe 39 1/2-inch toe guard and verify 6 MR FARMER Yes. Yes. And that's

7 every year that it's setting wthin that 7 happened before. It's not unheard of. It's rare.

8 39 1/2 inches and go back to the MPs -- it's 8 Don't get me wong. It's only, that | know of,

9 going to be witten inthem-- that they tested it | 9 ever happened once here in the state of Tennessee.
10 and it stays within that parameter every year. 10 And we have adopted codes to protect against this
11 | knowthat's a lot. ['msorry. 11 now Soit's -- thisis a big deal, because |
12 MR BAILEY: |'mnot exactly sure 12 think, going forward, there's going to be a lot of
13 what this toe guard does, but you asked about fall |13 these, so we need to -- you need to take your tine
14 hazards. And in TOSHA general industry, you' ve 14 and cone up with a scenario that works.

15 got to be protected if you're four feet or above. 15 | like the 39 1/2-inch toe guard. |
16 MR FARMER  (kay. 16 don't knowif that woul d work on every
17 CHAL RMAN FOX Yeah, 48 inches. 17 application. Do you think it woul d?
18 MR BAILEY: | don't knowif that's |18 MR CHRCH Rght now that woul d
19 why a 48-in toe guard was -- 19 be a paraneter for 150 foot a mnute, right?
20 MR FARMER \eéll, it could be, but |20 Because we have 6 inches of under travel, the run
21 it's -- it's -- it's hard to explain, though. If |21 by, and then typically our buffer stroke is
22 an elevator is sitting there and it floats awnay 22 2 12 inches. Sothat's where the 8 1/2 cones
23 fromthe floor, this guard, it projects down below |23 from
24 the elevator inthe front side. Soif your 24 MR FARMER So it wouldn't work on
25 hoistway doors are open and this elevator starts 25 every scenario.

Page 68 Page 69

1 CHA RVAN FOX Wul d or woul d not 1 variance inmnd. | put it onthere. So worse

2 work on every scenario? 2 case scenario, we do the trench. Trenching is

3 MR FARMER Wduld not work. 3 really not against the code, but it's really not
4 CGHA RVAN FOX Ckay. 4 recommended. It's not sonething we want to do.

5 MR FARMER And you could do it 5 CHA RVAN FOX  Ckay. Al right. |

6 case by case. But | just, you know-- and this is | 6 would entertain a nmotion.

7 going to happen again. This is going to keep -- 7 MR PCPE | nake a notion.

8 and we've actually tal ked before about nmaybe 8 M. OQONNCR  Second it.

9 revising sone type of |ocal AHA code or |aw or 9 CHAI RMAN FOX V¢ have a notion and
10 rule that woul d says you don't have to cone in 10 a second. Any discussion?

11 front of you guys to get this variance. This is 11 (No verbal response.)

12 howwe're going to treat this every tine. That 12 CHA RMAN FOX:. Hearing none, all in
13 nay be something in the future you work on. 13 favor of the notion, let it be known by saying

14 But for this one, | recomrend we do 14 "aye."

15 the 39 1/2 inch and we verify it every year 15 (Affirmative response.)

16 through CAT 1 testing and it's |ogged, and we nake | 16 CHARMAN FOX. All opposed, |ike
17 sure that it stays within that. That's what | 17 sign.

18 recomrend. 18 (No verbal response.)

19 CHA RVAN FOX  Ckay. Any 19 CHAI RVAN FOX 39 1/2-inch, sir.

20 discussion fromthe Board? 20 M CHRH Ckay.

21 MR MOCRER  Anythi ng about 21 CHAI RMAN FOX: Thank you.

22 deferring it so we can look at it nore? 22 Ckay. |tem Nunber 10, going back to
23 MR FARMER | nean, they've 23 the licensing el evator contractors and individual s
24 already applied for a permt for these jobs. | 24 performng work on elevators. Sr, M. LaPorte?
25 actually pernitted these elevators with the 25 MR LaPCRTE. Yes, sir. So
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1 continuing, would you like to discuss the 1 ensure that people working on el evators are
2 reasoning behind it, sir, or howto look at seeing | 2 keeping up with those nethodol ogi es and keepi ng up
3 it -- 3 wth the technol ogy and then as we hopeful |y nove
4 CHAl RVAN FOX: Yes. 4 tothis code with MP, that we ensure that it's
5 MR LaPCRTE So currently, as | 5 being done properly by Chris's teamas they go out
6 said before, there is nolicensing. Typically, an | 6 to do inspections, the |icensing woul d be, we
7 elevator nechani c becones the mechanic in a fairly | 7 feel, the absolute nethod that is done.
8 short anount of time. And as of right now 8 You know, as far as how that coul d
9 depending on when that may have been -- for 9 woul d | ook, what we kind of tal ked about was the
10 exanple, | becane a nechanic in 1987, and there is |10 initial inception is not requiring people to take
11 not one mnute of continuing education that has 11 tests or anything like that. | think we can be
12 been required fromne to continue being a 12 confortable with just years of experience as
13 nechanic. As you can inagine, the technology and |13 inception to get your initial license. Typically,
14 the codes have changed quite a bit since 1987. 14 five years of experience working on elevators is
15 To keep up with the technol ogy, as 15 what other states have done to all ow people to be
16 the industry has progressed, is very inportant, 16 licensed.
17 because the el evators thensel ves have changed a 17 The continuing education piece |
18 lot. They have gone a lot nore fromhands-on 18 nmentioned before, standard is ten hours per year.
19 naintenance, where people were actually touching, |19 Wiat we would like to specify on that, though, is
20 looking at the elevators on a much nore frequent 20 eight hours of that would be technical training.
21 basis, to testing. 21 Qher states allow sone other things that we
22 Alot of the equi prment has becore 22 didn't think was a good idea. For exanple, other
23 nore maintenance free, like everything else. So 23 states will alloweight hours of a conpany's
24 the testing and inspection has becone nuch nore 24 safety training. They're going to do that anyway,
25 substantial than what it was in the past. Soto 25 so they need to understand how to safely work on
Page 72 Page 73
1 elevators. So we want to specify that that's 1 saying the sane in Tennessee, but j ust
2 technical, and then, again, two hours of code 2 historically in the industry, where peopl e have
3 training. There are nany, many areas available to | 3 gone and filled paperwork out and never conpleted
4 obtain that training. 4 the test. As of right now we really don't have
5 Chris had nentioned before he's doing a 5 any way to hold those peopl e accountable. So
6 code training session in-house here, but there are | 6 again, that would be up to Chris's group, but we
7 two-hour webinars that somebody can sit at hone on | 7 can do a 30-day suspension on a first offense, a
8 their conputer for two hours and get that done and | 8 warning, eventually you could pull a license if
9 satisfy the requirement. 9 somebody becones a repeat of fender on things |ike
10 The license itself may be a lot to 10 that. But again, it would be a way to ensure that
11 nmanage, or if we did an annual |icense, we talked |11 the people that are working on el evators that nove
12 about letting people carry a license for a period |12 thousands of people per day in the state know what
13 of two or three years, even. But when they go to |13 they're going, they're getting training, and they
14 renew that, the |icense woul d show that they did 14 understand the codes that we need to be operating
15 this annual training. 15 under.
16 The license we felt would be managed by |16 CHA RMAN FOX Ckay.
17 the elevator group cost, again, we don't need this |17 MR FARMER Can | say sonething,
18 to cost tothe State any, but | think it could be |18 Chairnan?
19 done at a pretty mninal cost to those people 19 CHA RMAN FOX: Sure.
20 working on elevators, and the cost of the 20 MR FARMER Rght now |'mgetting
21 education. And again, we're only talking 21 at least two calls a week fromout-of-state
22 ten hours a year would really be pretty mninal. 22 contractors wanting to cone and do business in the
23 This would al so help the State in cases |23 state of Tennessee. And right now they have to
24 where people are not doing things correctly. The |24 register with this departrment, is all they have to
25 testing, there's been a lot of cases that I"'mnot |25 do, to cone up here -- | nean, | guess, a business
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1 license and the insurance and all that woul d be 1 | put alittle bit together already
2 advised, but to do business in the state of 2 of some states, what they're doing. | haven't
3 Tennessee, all they have to do is register with 3 finished it yet. | hope | can finishit before |
4 the Departrment of Labor. That's all you have to 4 leave, to get what other states are mandating or
5 do. 5 regulating. You really need to take that into
6 And to ne, | want to know who's 6 consideration, howwe're going to hold them
7 working on -- |'msure the public wants to know 7 account abl e.
8 who's working on -- and this is sonething that we 8 You know, it's easy to say you're
9 should not be enbarrassed about, but we're way 9 going to have to get this education. You' ve got
10 behind tines not having sonething in place 10 to be a nechanic. You've got to be licensed. But
11 already. So at a mninum we need to know who's 11 when it cones down to giving the State the teeth
12 doing what. And | think that, you know, when you |12 to nake themdo what's right, is where you're
13 get to suspending, that's where it's going to get |13 going to have to get it right.
14 scary. You're talking about taking food out of 14 | got ny two cents' worthin. I'm
15 people's nouths. Q, you know, if you're 15 sorry.
16 suspending an el evator nechanic for doing 16 CGHAl RVAN FOX M. Hal e?
17 something wong -- and don't get me wong. |f 17 MR HALE First, let me say you
18 they're not doing their job, they need to be held |18 have to have a license to be an electrician; you
19 accountable. But where you're going to get the 19 have to have a license to be a plunber, so --
20 scary part is how are you hol ding them 20 MR FARMER You've got to have a
21 accountabl e? Are you sending this person hone and |21 license to cut hair.
22 he can't draw a paycheck for a nonth, or are you 22 MR HALE That's right. That's
23 fining this elevator conpany $10,000 for doing 23 right. Youve got to have a license to be a
24 something, you know, unethical. Soit's alot of |24 barber. It seens to me to follow good | ogic that
25 | egwork. 25 you shoul d have a license to repair an el evator.
Page 76 Page 77
1 MR FARMER  Yes. 1 reach out to other states. And if they've got
2 MR HALE Is this a | aw change? 2 sonething that works, just nodel after what they
3 MR BAILEY: Yes, sir. The Boiler 3 have and followsuit and put our Tennessee twi st
4 Unhit, there is a section of the Boiler Act that's 4 onit, if we need to, you know, to -- | nean, it's
5 called the Boiler Erectors and Repairers Act. And | 5 needed. And I'mnot trying to be the el evator
6 the boiler repair people have to be licensed. And | 6 police, you know, or el evator nechanic police, you
7 you know -- but basically, it's exactly what 7 know, but for sonebody -- and | get calls, |'m
8 you're talking about except it's for boilers. The | 8 telling you, at |east once a week, naybe twice a
9 elevator section doesn't have that. 9 week, of people that | don't know want to do
10 MR HALE So again, you have to be | 10 business in the state of Tennessee, and they want
11 licensed to work on a hoiler. You have to be 11 to work on elevators that ny kids will ride. And
12 licensed to inspect a carnival ride. It's good 12 | think we need sonebody policing thema little.
13 logic to me that you should be licensed to do that |13 MR HALE Are there normally
14 job as well. 14 reciprocal agreenments? |If you're |licensed, let's
15 MR RADER Veéll, up until today, | |15 say, in Texas, you can apply your training from
16 guess, ignorance is not a good defense, but | 16 Texas --
17 didn't know that elevator people weren't |icensed. |17 MR FARMER Yeah, |'ve seen that.
18 MR FARMER | think you can 18 Wat nost the tine, what they supply ne with -- |
19 probably do research on what states have done 19 want to get their information to put in the
20 what. 20 system so they usually send ne a license from
21 MR RADER | think that's a good 21 their hone state, is what |'musually seeing,
22 idea. 22 so...
23 MR FARMER There's probably 23 MR LaPCRTE  Typically, if you
24 people in this audience -- the ex-chief of Texas 24 work in miltiple states, you have to carry a
25 could hel p us out on what Texas does or, you know, |25 license for each state. But for the inception, to
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1 get a Tennessee license, if you carried a |license 1 MR FARMER Yes. That's what |'m
2 fromanother state, that's normally what going to 2 saying. [I'll try to finish that.
3 neet our requirements, so we woul d accept that. 3 MR RADER -- and bring that back
4 So | think the biggest burden, of what | said, how| 4 to the Board --
5 to police themand what's the penalty, and now not | 5 MR FARMER  Yes.
6 to exclude Eastman, their type people. 6 MR RADER -- and then we can have
7 And not to call you out directly, but | 7 sone recommendations and sone di scussi ons?
8 they have a rare circunstance where they work on 8 M5. OQONNCR  And | woul d i ncl ude
9 their own elevators. So you've got to build this 9 that, with accountability, we plug in sone fines.
10 where you don't exclude them because, |'mtelling |10 | mean, not to be the financial person here, but
11 you, ny inspectors went up -- five of ny 11 we do want to have this be sel f-sufficient and
12 inspectors, to inspect their elevators. They said |12 self-sustaining, and that's one neasure of
13 they're got the best running elevators in the 13 accountability, is if you re not abiding by the
14 state there, naintained elevators. So we wouldn't |14 laws and the rules and stuff, you do get fined.
15 want to penalize Eastman in this because they work |15 So | do just want to add that in there.
16 on their own elevators. Soit's a burden of the 16 MR BAILEY: You ve got to put it
17 Board or the law of how we can keep fromburdening |17 in the law
18 them 18 CHAI RVAN FOX: Just as a swag, how
19 I"msorry. | got back on ny mlk 19 nmany el evator inspectors, i.e., repair people, are
20 crate for a few mnutes. 20 there in the state of Tennessee?
21 CHA RVAN FOX  It's okay. Alittle |21 MR FARMER 400 is the last -- 400
22 soapbox don't hurt. 22 elevator personnel in the state is the last |
23 MR RADER Couldn't y'all do some |23 heard. How nany | UEC guys have y'all got, Jason?
24 research, Chris, on what other states |ike you 24 MR GREQRY: Jason Qegory, |UEC
25 were tal king about -- 25 Probably 395. Now, that don't include Menphis.
Page 80 Page 81
1 That's probably got another 60 or 50. And that's 1 to aproject to stay in A abama for a short tine,
2 al -- 2 that mght give ne a short window You know, if
3 MR FARMER That's union el evator 3 you're going to be here for two weeks, we'll |et
4 nechanic's hel pers. 4 you cone this one tine and one time only. If
5 MR GREGORY: So |'d say probably 5 you're noving here and you've got a license or if
6 add another 120, 100 on there. 6 you're going to work here nornmally, you know, on a
7 MR BAILEY: Do you-all have an 7 routine basis, you ve got to have a |icense here
8 apprentice progran? 8 as well.
9 MR GREQRY: W do, sir. You 9 MR BAILEY: So sonething | didn't
10 know, noving forward, if there's any assistance 10 seein the boiler repair is any requirenent for
11 you-all need on this, we've got people full-time 11 continuing. It shows what you have to do to get
12 that do this throughout the country, help with 12 the license, but | didn't see anything about --
13 licensing and stuff like that. 13 MR FARMER That's where the
14 MR BAILEY: Is there any 14 Tennessee twi st goes on there. It's different in
15 continuing | egal education required to naintain 15 other states.
16 the license? 16 CGHALRVAN FOX | think we woul d
17 MR GREQRY: W, let ne back up. | 17 have to do that. And then to the point, there has
18 \¢ have peopl e that help states set up their 18 to be reciprocity. W can't -- | think we have to
19 licensing program W& don't maintain their 19 allowother folks to cone in and work. W can't
20 licensing program 20 just say if you're fromKentucky, which -- but if
21 MR BAILEY: Ch, | see. 21 vyou're fromKentucky, you need to be able to cone
22 MR GREQRY: The licenses | have 22 here to work, even though your basketbal | team nay
23 held, yes, | had to have eight hours a year. And |23 be questionable.
24 the question earlier, you know, what happens if 24 MR BAILEY: | knew you wasn't
25 you go to another state, you know if | was going |25 going to let it go.
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1 CHA RVAN FOX: It was just cheap 1 tenporary licenses for tenporary mechanics. You
2 and easy. 2 can have license for nechanics and then you have
3 Kay. So -- 3 conpanies that are licensed al so.
4 Sr? 4 MR BAILEY: \Vell, if we ever have
5 MR GREQRY: | had one ot her 5 legislation to present, | nmean, it could be
6 question. Are we talking -- I'msorry. Aey'all 6 drafted in such a way that certainly the
7 talking about a license for a mechanic and for the | 7 individual would have to licensed. But an
8 conpanies, or just the nechanic? 8 enployer that enploys a bunch of el evator
9 CHARVAN FOX | would say it's 9 nechanics, there could be a provision that, you
10 individual s. 10 know, would -- it could be a fine if they were to
11 MR FARMER Qur immediate thought |11 allow an unlicensed el evator nechanic to work on
12 was going to be conpany and mechanic and register |12 elevators, if we were to find that out, and that
13 any apprenticeships -- 13 would be a fine on the enpl oyer and not
14 CHAL RMAN FOX | stand correct ed. 14 necessarily the individual nechanic. Soit's just
15 MR FARMER -- that cones through |15 food for thought.
16 that needs to be registered. Mybe not |icense 16 MR LaPCRTE | was going to say
17 them but at |east have themregistered that 17 other states, the common practice is it's not just
18 they're conming up through the ranks. 18 the individuals. There's a contractor's |icense
19 And there is a such athingas aT™ |19 for each conpany, too. Because you can get into a
20 which is a tenporary nechanic. So you have to 20 situation where you have an unlicensed contractor
21 be -- you're getting into pretty deep stuff. | 21 directing licensed enpl oyees to do sonething that
22 nmean, if this helper could be -- this apprentice 22 they shouldn't be doing, and then you can't hold
23 could be set up as a mechanic tenporarily if 23 themaccountable, soit's a very inportant piece
24 work -- there's so much work going on that they 24 of it.
25 need themto. So | know other states that have 25 CHALRVAN FOX  But at the base --
Page 84 Page 85
1 you always ook at the bottomline. The bottom 1 herejust to look over it and see what you think.
2 lineis that person should be hel d accountable, at | 2 And then you-all can bunp your heads together and
3 the very least. 3 see what you cone up wth.
4 So anyway, great discussion. Wat is | 4 CHAL RVAN FOX Just a question of
5 the pleasure of the Board? Wiat woul d you-all 5 process. So if we have a workshop and we want to
6 recomrend, that we proceed further with this and 6 get this on next year's legislation, what's the
7 if so, is this sonething we need to hold a 7 drop-dead dates that we need to neet?
8 workshop on and try to put together the rul es? 8 MR BAILEY: ['mnot really the one
9 (No verbal response.) 9 to answer that. First of all, we're under new
10 CHAI RVAN FOX | m aski ng. 10 admnistration so, | don't know the drop-dead
11 M5, OQONNR | would think so. 11 dates may have noved a little bit. But | think it
12 CHARMAN FOX  Are y'all willing -- |12 has been around August, hasn't it?
13 MR HALE Actually, put together a |13 M. JEFFERSON  Around August is
14 |law change -- 14 when we generally --
15 MR BAILEY: Proposed legislation. |15 MR BAILEY: Wsually, it was --
16 M5. OQONNCR  But | was thinking 16 MR RADER So if we had a workshop
17 before we put together a |law change, we need to 17 and then we neet again in June, then we woul d be
18 get together a workshop, | woul d think. 18 good.
19 CHAI RVAN FOX: Absol ut el y. 19 MR BAILEY: If it's still August.
20 MR FARMER I'll do research over |20 Do you know t hat ?
21 the next week and send out what | can. |'ll 21 MR MXOCRD Mo, | don't know that.
22 probably pick five randomstates that are close to |22 But probably, if it's been August, we shoul d
23 us and see what they do, as long as they have a 23 assune it's August. Jeff MCord.
24 license. And maybe we can just get a copy of 24 MR FARMER It seens way too
25 their lawand rules and send it out to everyone 25 logical.
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1 CHA RVMAN FOX. |'msorry? 1 be too cunbersone to do both of those things in
2 MR FARMER | said it seenms way 2 one work session, or do we believe that we could
3 too logical. 3 cover it all in one?
4 CHAI RVAN FOX. There you go. 4 MR MXRE | really don't foresee
5 Ckay. So do | have a notion -- 5 us covering both in one, just sinply because
6 Ms. OQONNCR  So noved. 6 there's so nmany pieces.
7 CGHARVAN FOX  -- to hold a 7 MR HALE Too nuch information to
8 workshop that we can all agree to, or a date and 8 handle in one day.
9 time we can agree to, to explore the possibility 9 MR MXCRE  Yeah.
10 of inplenenting licensing certification for 10 CHA RMAN FOX kay.  Any furt her
11 elevator mechanics and their conpani es? 11 discussion?
12 I's that fair? 12 (No verbal response.)
13 M5. O OONNCR  Yes. 13 CHA RMAN FOX. Hearing none, all in
14 CHA RVAN FOX  Ckay. And then we 14 favor of the notion, let it be known by saying
15 can nove forward. And we can clean that up as we |15 "aye."
16 need to. 16 (AFfirmative response.)
17 Al right. So do | have a notion? 17 CHAL RVAN FOX All opposed, |ike
18 Ms. O QONNCR  VYes. 18 sign.
19 CGHA RVAN FOX V¢ have a notion. 19 (No verbal response.)
20 MR HALE I'll nake the second. 20 CHAL RVAN FOX Motion carries.
21 CHA RVAN FOX Al right. 21 So since you brought that up, is
22 Any further discussion? 22 there an interest in having the anusenent device
23 MR HALE | anticipate that the 23 group, or all of us, to hold an additional
24 anusenent devi ce subcormittee will have sone 24 workshop to work through the other issues that we
25 things ready for a work session as well. Wuld it |25 have discussed on the anusenent device portion?
Page 88 Page 89
1 MR HALE So noved. 1 through you-all to make that happen.
2 MR HARDY: Chairman, | think it 2 M5, JEFFERSON  That's fine.
3 would be beneficial. | nean, we've acconplished 3 CHA RVAN FOX Because |' msure
4 sone on the phone already. But | think at sone 4 vyou-all are busy between now and the end of the
5 point intime, and | really don't know the tining 5 budget .
6 and logistics of it all, but 1've nentioned to Dan | 6 Ckay. Mving right along. The
7 that we'll have to -- Dan will have to cone in and | 7 schedul e neeting dates for 2019, Tuesday, June the
8 kind of lead us where we're going astray kind of 8 4th; Tuesday, Septenber the 24th; \ednesday,
9 thing. Sol think it would be a worthwhile 9 Decenber the 4th. Those are the days that have
10 opportunity for us to get together. 10 been agreed upon.
11 CHAIRVAN FOX  |I's there a second? 11 Next itemfor discussion would be the
12 Ms. O CONNCR  Seconded. 12 division updates on Jurisdiction Online for the
13 CGHA RVAN FOX V¢ have a second. 13 fol l owi ng program
14 kay. Any discussion? 14 Young | ady, woul d you pl ease come
15 (No verbal response.) 15 forward, and name, address, and phone nunber,
16 CHAIRMAN FOX. Hearing none, all in |16 please.
17 favor of the nmotion, let it be known by saying 17 MS. BARNETT: Doris Barnett. And
18 "aye." 18 do you want ny work address or ny hone address?
19 (Affirmative response.) 19 (No verbal response.)
20 CHAL RVAN FOX All opposed, |ike 20 MS. BARNETT: Ether one is fine.
21 sign. 21 2121 Paula Drive, Madison, Tennessee 37115. Phone
22 (No verbal response.) 22 nunber, the area code is (864) 525-7897.
23 CGHALRVAN FOX Motion carries. 23 And | amthe executive admnistrative
24 Now, we'll have to figure out that 24 assistant, working with KimJefferson, for the
25 date and -- along with -- well, we'll have to work |25 Wrkpl ace Regul ations Conpliance Goup. | focus
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1 onthe Boilers, Hevators, and Amsenent Device 1 those. | wll say that through Jurisdiction
2 groups. And ny current project that |'mhandling 2 line, I've been tracking the delinquent
3 is the Jurisdiction Online process. 3 inspections. And we currently have over 730 days
4 As the Board has been nade aware of 4 past due, but we are nmissing an inspector. So
5 previously, we nmade the Hevator Uit portionlive | 5 that nmakes it difficult to keep up when we're
6 last June. So all of the elevator inspections, we | 6 mssing an inspector.
7 processed through the Jurisdiction Oline system 7 ¢ have over 700, but with 15,000
8 V¢ did the sane for our anuserment devices Decenber | 8 active elevators -- | did the nath -- that's |ess
9 the 5th. So they've been live for three nonths 9 than one-half of 1 percent that are past due for
10 now 10 the inspection. So that's not too bad, in ny
11 What we have for you today is a 11 opi nion.
12 little bit of information of what we've done, sone |12 The Jurisdiction Qnline systemal so
13 quality assurance checking, just to nake sure we 13 gives us a good view of open code viol ations.
14 have -- that we're following the path that -- our |14 We're tracking those. | don't renenber the exact
15 SCOPs for both systens. 15 nunber, when Jurisdiction when live, what our
16 M role includes the quality 16 actual code violations were. But our current
17 assurance checking. And since we started entering |17 count is 68. | didn't even consider doing the
18 inspections and generating invoices for elevators |18 math onthat. | figured it was too |owto even
19 and generating the permts for the anmusenent 19 register on our percentage bar.
20 devices, we've had good progress noving forward, 20 But nost of those are non-certificate
21 naking sure that we're trying to nmeet and exceed 21 bl ocking, which means they can actively use those
22 the requirenents to make sure that we close audit |22 elevators, even though they have code viol ations.
23 issues that we've had. 23 Now "Il have to ask Chris to tell us what a cert
24 Chris has already given accounts for |24 blocking, as opposed to a non-cert bl ocking, woul d
25 the elevators. | don't think | need to repeat 25 be. O those 68, there are 26 opened in the |ast
Page 92 Page 93
1 90 days, so they're actively being worked. Al 1 clear up to -- the nost recent was |ast nonth.
2 but 4 of those were opened in 2019. So they were 2 Not all the conpanies that we issue
3 very new 3 permts for are actually living in Tennessee.
4 (e of the things that |'ve been 4 They're not based in Tennessee. But they do apply
5 excited about is that invoices can be enailed and 5 here, so they have to be permtted. And | see
6 paidonline. | knowthat we want to make sure 6 nods across the board so we know that's true.
7 that Anusenent Device does that. V@' ve al ready 7 Again, |'mreviewing the files to
8 spoke to that alittle bit earlier. 8 ensure that the Unit is following the SCP and to
9 Again, for anusenent devices, M ke 9 nmake sure that we have all the infornation, that
10 has already given the report on the counts for the | 10 we know who is being conpliant and what they' ve
11 devices and permts. | do have alist that is 11 done to get conpliant. And if there's a lack of
12 available through TN gov, which shows the 12 any particul ar piece of paper, like an insurance
13 conpliant and nonconpliant conpanies. There are 13 formor sonething, that's noted in the forns and
14 nine conpani es that have been referred to | ocal 14 the fol ders.
15 authorities for not being conpliant with the law, |15 And | think that's everything | had.
16 as far as getting permts to operate in Tennessee. |16 CHA RVMAN FOX Ckay.  Any questi ons
17 W& have 27 conpanies who are in the process of 17 fromthe Board? GConments?
18 getting a pernmt. W' re pending conpletion of the | 18 The -- and | don't know who has the
19 paperwork for those. And these conpanies are not |19 answer here. The peopl e who have been referred to
20 considered nonconpliant, because they are working |20 the attorney general, have we heard any resol ution
21 to get conpliant. 21 to that?
22 JOuses this report as well, which 22 Ms. JEFFERSON Wl I, actual ly,
23 we're able post online. And | have copies, if 23 what happens is that they're referred to the | ocal
24 anybody would like to see that. But sone of the 24 authorities.
25 nonconpliants on that list date back to 2015, 25 CGHA RVAN FOX Ckay.
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1 Ms. JEFFERSON  And we refer to the | 1 different. The Dstrict Attorney General is in
2 Sheriff's office. W& copy the District Attorney's | 2 the various districts throughout the state. W
3 office because the lawreferences it as a dass C 3 send theminformation. And do you knowif they've
4 nmsdeneanor. And we al so copy the Attorney 4 sought an indictnent agai nst anyone?
5 Ceneral's Ofice because there's injunctive relief | 5 MS. JEFFERSON  General Iy, they
6 alsocitedinthelanw Oice we refer them then 6 don't because, it's been ny experience, they have
7 our job is done. 7 other cases to work on, the murders and those
8 V¢ just have to nake sure that we 8 other cases.
9 exhaust our adnministrative remedies, and that's by | 9 CHARVAN FOX Alittle nore
10 getting it to the local authorities. Sometines 10 inportant.
11 the local authorities do contact us. In fact, | 11 MS. JEFFERSON  And they don't
12 wes called earlier this week by the Sheriff's 12 really focus on these type cases, so we rely on
13 office on one of those cases. Sonetines, the 13 the local authorities. The Sheriffs' offices,
14 custoner, upon receiving that letter, the 14 they' ve been really cooperative, for the nost
15 Sheriff's office will contact themto fol | ow up. 15 part, and they have returned our tel ephone calls.
16 It just depends on the territory, the 16 They fol l owed up and they' ve assisted us in the
17 jurisdiction. It just depends. 17 event that we needed further assistance with that
18 But for the nost part, once we refer |18 particular custoner.
19 them our job is done unless they contact us. And |19 CGHA RMAN FOX Ckay.
20 if they contact us, at that point, we can assist 20 MR HARDY: Chairman, we've had one
21 themto obtain a permt. 21 case to go to court, and the conpany was fined
22 MS. BARNETT: | believe that has 22 plus court costs for operating without a permt.
23 actually occurred in the past. 23 MR BAILEY: And in that case, did
24 CGHAL RMAN FOX So have we 24 you have to go testify, or sonmebody from--
25 charged -- | guess ny -- your AG and nine are 25 MR HARDY: | did not. Kevin

Page 96 Page 97
1 Kutz, our conpliance officer in Wst Tennessee 1 actually shut themdown, so...
2 was there. 2 | was the staff attorney at that
3 MR BAILEY: Just so you know, a 3 time. | don't know how all that worked. |'m
4 dass Cnisdereanor is a $50 fine, soit's not 4 assuming the AG's office got it for us. But,
5 high onthe Dstrict Attorney General's |ist. 5 you know, that's when you get their attention when
6 CHAL RVAN FOX | woul d agr ee. 6 they can't do business.
7 MR PCPE Can they continue to 7 CHAL RMAN FOX Ckay.  Anything el se
8 operate if they' re under that? 8 fromthe Board?
9 Ms. JEFFERSON  They receive a 9 (No verbal response.)
10 cease and desist notice. W can't go and |ock 10 CHA RVAN FOX  Ckay. The
11 their business up. | nean, that's not inthe law |11 announcenent of the next neeting, Nunber 11. The
12 for us to do. Like | said, the Attorney General's |12 next regularly schedul ed meeting of the H evator
13 office has injunctive authority, so we work with 13 and Anusenent Device Safety Board will be held at
14 them |If they can -- | think they're pretty much |14 9:00 a.m GCentral Standard on Tuesday, June 4th,
15 in the sane position as the District Attorney's 15 at the State of Tennessee Departnent of Labor and
16 office. They just have a few more cases that are |16 Wrkforce Devel opnent building | ocated at 220
17 nore pending and nore i nportant for them 17 French Landing Drive, Nashville, Tennessee.
18 MR BAILEY: Has the A G sought an |18 Again, M. Farnmer, we're going to
19 injunction at all? 19 niss you and we wi sh you the very best.
20 M. JEFFERSCN  They haven't. So 20 MR FARMER Thank you.
21 far we haven't had one. 21 CHARVMAN FOX. |f we can hel p you,
22 MR BAILEY: | know when | was 22 let us know And trust ne, if you can help us,
23 working in enpl oyment security many years ago, we |23 we'll let you know
24 woul d get injunctions on businesses that had not 24 MR FARMER |'Il be at the next
25 paid their unenpl oynent premum and we woul d 25 board neeting harassing you froma different
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CHALRVAN FOX That's all right.
Do | have a notion for adj ournnent ?
MR RADER So noved.
MR PCPE  Second.
CHARMAN FOX. ¢ are adj our ned.
END GF THE PROCEEDI NGS.

Page 99
CERTI FI CATE

STATE OF TENNESSEE )
COUNTY OF W LLIAVSON )
I, Cassandra M Beiling, a Notary Public
in the State of Tennessee, do hereby certify:
That the within is a true and accurate
transcript of the proceedings taken before the

El evator and Amusenent Device Safety Board and the

© 0w N o o B~ W N P

Chief Inspector or the Chief Inspector's Designee,

i
o

Tennessee Departnent of Labor and Workf orce

-
[N

Devel opment, Division of Wrkplace Regul ations and

i
N

Conpl i ance, Elevator and Amusenent Device Unit, on

iy
w

the 5th day of March, 2019.

i
IS

| further certify that | amnot related to

-
o

any of the parties to this action, by blood or

i
[=2]

nmarriage, and that | amin no way interested in

the outcome of this matter.

.
© o ~

I'N WTNESS WHERECF, | have hereunto set ny

N
o

hand this 1st day of My, 2019.

N N N
N =
S
S
NS
o
T
‘ %

H

) <
Cassandra M Beiling, CCR, @ 371
Notary Public State at Large

-, ..".. %
N % =

24
25 My conmi ssion expires: 3/15/2020

Stone & CGeorge Court Reporting
615. 221. 1089



$

$10,000 74:23
$50 96:4

1996 23:16
1999 25:8

0

08 25:18,19,21

1 48:16 49:16 50:2,7
52:21 65:19 68:16 91:9

1/2 61:17 63:11 66:8
67:22 68:15

1/2-inch 63:8 64:24
65:13 66:6 67:15 69:19

1/4 58:17

1/8 56:1558:17
1/8-inch 56:25 58:21
10 36:1552:22 69:22
100 80:6

103 43:6

11 9:697:11

117 9:16

12 62:16 63:12 65:24
120 44:18 80:6

134 13:12,16

145 47:8

15,000 91:7
15,408 9:13
15,598 9:22

150 67:19

16 10:9

17 52:18,23

18 15:18

18.1 25:12

180 9:19 64:19
1987 70:10,14

2 48:16 49:16 50:2,7
52:21 61:17 67:22

2,486 14:7
2004 27:22

2010 27:19,25 33:9,13
50:14 58:3

2014 23:14 25:12,22
2015 14:16 92:25
2016 23:12 27:24

2017 23:13,14,15 25:1,
9,23 27:20,23

2018 8:4

2019 4:489:7 92:2
21 9:19
211.11.5.5 51:3
2121 89:21

21st 16:6

220 9:18 97:16
24th 89:8
2500-pound 48:1
26 8:2391:25
260 12:17 135

27 92:17

2nd 37:15,18 40:16

3

3 48:17,19 49:8,16
50:11 51:7 52:20

3,582 14:10

3/8 57:1,13,15 58:14
59:1

30 20:25 44:16,18
30-day 73:7
303 9:20

30s 48:8
37115 89:21
37204 60:14

39 63:8 64:24 65:13
66:6,8 67:15 68:15
69:19

390 12:20
395 79:25
3:00 30:20,25

4

4 7:12 48:25 92:2
4-foot 61:13
400 79:21

408 12:20,24

48 61:15 62:5 65:25
66:2,17

48-in 66:19

48-inch 61:13 63:8
66:3

48-inches 62:1
4th 8:489:8,997:14

5

5 33:2534:1,11
50 27:24 80:1
500 12:24 48:2
523 9:14,15
56 9:17

5th 4:390:9

6

6 8:18 61:16 67:20
60 52:1080:1
60-inch 62:16
600 12:25

615 780-9591 47:9

68 91:17,25
68-121-103(e) 43:5

7 115

70 13:7,1352:1,10
700 91:7

730 91:3

77.1 25:1

7:00 30:22 31:2
7th 11:25

8 63:1167:22

80 52:2

816 365-8037 60:15
864 525-7897 89:22
8mm 27:5

90 51:14 92:1
90-degree 58:25
948-A 60:13

98 9:21

99 25:6

9:00 97:14

A

A.G. 94:2596:18
A.g.'s 974
a.m. 97:14

Al17.1 23:12 24:8 27:24
50:13 58:3

Al17.2 23:1327:21
A17.3 23:16 50:3
A17.3. 48:17

Stone & CGeorge Court Reporting

615. 221. 1089




Al17.6 23:14 25:23 27:8,
18

Al7.7 33:17
Al18.1 23:14 25:19
AAl 5:2312:2
abiding 79:13
absolute 71:7

Absolutely 21:523:2
43:12 84:19

accept 27:5,6,16 78:3

acceptable 29:8,16,17
30:544:19

acceptance 9:14,15
access 29:1165:4
accessible 29:12

accident 15:22 41:22,
25 65:6

accidents 9:19 14:15,
17,18,22,25 52:8,14
54:20

accomplished 12:10
88:3

accordance 15:9

accountability 31:14
79:9,13

accountable 36:12
73:574:19,21 75:7
83:23 84:2

accounts 90:24
Act 76:4,5

active 91:8
actively 91:21 92:1
activity 13:14
actual 34:1891:16
actuate 65:23

add 30:15 32:19,20
33:8 43:10 79:15 80:6

added 24:14 48:6 51:18

additional 38:10 48:5
62:15 87:23

address 22:22 46:19
47:6 60:12 89:15,18

addressed 26:8 41:25

adjacent 55:8 56:20
58:4,5,7,9,19

adjourned 98:6
adjournment 98:3
admin 9:1
administration 85:10

administrative 6:3
12:7 43:14 44:3 89:23
94:9

administratively
44:20

adopt 7:13 25:3 38:25

adopted 27:8 45:19
67:10

adopting 44:25
adopts 37:6
advertise 40:19
advised 74:2
aerial 25:1,2
affect 28:22

affirmative 7:238:14
40:3 59:25 69:15 87:16
88:19

afford 18:9
Ag 16:3
agenda 7:13

agree 19:17 30:6 41:18,
24 59:2 86:8,9 96:6

agreed 89:10
agreements 77:14
agrees 41:19
AHA 68:9

ahead 4:326:19 27:16
37:20

Alabama 81:1

Aldridge 5:2311:23
12:1

aligned 56:15
Allegiance 7:4
allowable 55:7
allowed 17:9 51:7
alteration 9:21

alternative 33:24 34:6,
16

amending 37:7
amount 51:4 70:8

amusement 4:4,15
5:24 11:6 14:7 15:23
16:917:15 20:3 39:17
41:11 42:6,20,25 44:13,
14,16 86:24 87:22,25
90:1,8,19 92:7,9 97:13

angle 98:1

Anita 8:25

ankle 15:6 64:14

Ann 6:14

announce 10:1
announcement 97:11

annual 15:17 16:1
42:17,19 43:8 72:11,15

annually 35:25 36:4
ANSI 23:14 25:1
anticipate 86:23
apologize 24:1
apparently 64:18
applicable 45:20
application 67:17
applied 68:24

apply 77:1593:4
apprentice 80:8 82:22

apprenticeships
82:13

approaching 62:7
approval 37:11

approve 8:559:15
approved 30:4 60:6

approving 39:15

approximately 27:24
51:14

April 9:6

architect 6:8 47:22
48:12

architects 48:651:1,6
area 58:5,9,10 89:22
areas 50:17 72:3
argument 30:8
as-stated 53:12

ASME 23:12,13,14,16
25:23 27:20

aspects 48:10
assigned 9:3
assimilated 17:18
assist 94:20

assistance 80:10
95:17

assistant 5:116:3
89:24

assisted 95:16

Association 15:17
16:20

assume 54:12 85:23

assuming 37:17 39:11
97:4

assurance 90:13,17

ASTM 41:18,24 44:25
45:18,19

astray 88:8
attend 15:16
attended 15:25
attendees 7:8
attention 97:5

attorney 37:22 38:17
93:20 94:4 95:1 96:5,12
97:2

Attorney's 94:2 96:15
audience 22:524:17

Stone & CGeorge Court Reporting
615. 221. 1089




76:24
audit 90:22

August 85:12,13,19,22,
23

authorities 28:9 92:15
93:24 94:10,11 95:13

authority 96:13
availability 36:3
Avenue 60:14
aware 90:4
awareness 16:11

aye 7:22 8:13 40:2
59:24 69:14 87:15
88:18

B

B77.1 23:15

back 4:86:24 9:16
31:25 36:15 44:21
51:20 52:12 65:17 66:8
69:22 78:19 79:3 80:17
92:25

backgrounds 63:1
backwards 24:24
bad 91:10

Bailey 5:12 22:4 36:24,
25 37:4,13,17 38:3,20
39:13 40:8,9,12,21,24
42:16 43:2,6 45:22 46:2
49:7,12 53:21,23 66:12,
18 76:3 79:16 80:7,14,
21 81:9,24 83:4 84:15
85:8,15,19 95:23 96:3,
18,22

bar 42:1291:19
barber 75:24

Barnett 6:2 20:17
21:16 22:9,13,14 89:17,
20 94:22

base 83:25
based 28:6 93:4

basically 33:16 36:7
50:12,16 56:7 58:13

76:7

basis 70:2181:7
basketball 81:22
beauty 59:11
began 10:9
behalf 16:147:19
bell 13:19

belts 25:24 27:14
beneficial 88:3
benefit 29:5
Beth 6:9
bi-annual 9:13

big 11:12 21:2 27:23
67:11

biggest 28:978:4

bit 8:22 24:24 30:15
33:841:23 65:18 70:14
75:1 85:11 90:12 92:8

blocking 91:21,24
blue 24:11
blueprints 32:16

board 4:4,13,20,22,24
5:1,4,5,7 6:1511:14
13:18 14:12 16:15,17,
22 22:24 37:6 38:23
39:8,9,12 42:23,25
43:16 44:14 46:10
47:14 57:24 59:12 63:5
68:20 78:17 79:4 84:5
90:4 93:6,17 97:8,13,25

Board's 10:5
boards 43:15

boiler 20:4 43:16 76:3,
4,5,6,11 81:10

boilers 76:8 90:1

bottom 55:10 56:6,22
58:1,13,24 61:15 62:17
63:10 84:1

bound 20:8
bounds 19:19
brand-new 33:19

breakdown 25:16
breakout 15:20
breaks 34:5

bring 46:156:2 79:3
brought 17:8 87:21
Brown 6:16

budget 19:24,25 89:5
buffer 64:2167:21
build 78:9

building 6:8,11 7:9,10,
11 9:6 46:17 47:22
48:1,3,4,7,10,15 51:17
57:18,21 97:16

buildings 49:21
built 21:14 48:7 51:17
bullet 49:8 54:2
bump 85:2

bunch 83:8

burden 78:4,16
burdening 78:17
Bureau 16:4

business 13:2,21 23:3
46:15 73:22,25 74:2
77:10 96:11 97:6

businesses 96:24
busting 64:10
busy 12:22 89:4
button 21:2

Cc

cable 26:24
cables 25:24
calendar 14:14,17

call 4:310:14 30:18
49:19 78:7

called 18:2561:2 76:5
94:12

calls 30:2561:12 73:21
77:7 95:15

capability 19:5
capacity 34:248:2
capture 13:20

card 19:2120:15
careers 10:12
carnival 20:13 76:12
carnivals 5:820:11
carried 25:1578:1

carries 8:240:7 60:4
87:20 88:23

carry 37:272:1277:24
case 68:669:2 95:21,23

cases 36:10 72:23,25
94:13 95:7,8,12 96:16

CAT 68:16
categorization 15:13
categorized 14:22

Category 33:25 34:1,
11 65:19

cease 96:10
central 12:497:14
cents' 75:14

cert 91:23
certification 86:10
certifications 35:3
certify 33:20
cetera 48:11,12
chair 17:1 25:13

Chairman 4:2,24 5:14,
16,20 6:22 7:6,17,20,24
8:2,8,11,15,18 10:18
11:5,18 16:13,16,25
17:6,14,17,22,24 18:1,
17,18 20:24 21:6,20,22
22:4,11,19,23 23:1,8,23
24:2,16,25 25:8,11
26:2,5,14,20 27:13,19
28:20 30:6,10 31:20
32:2,5,8,24 33:22
34:22,25 36:13,22 37:1,
9,16,25 38:19,22 39:1,
3,6,12,18,22,25 40:4,7

Stone & CGeorge Court Reporting
615. 221. 1089



41:8 42:15 43:5,7,12
44:1,6,11 45:9,17,25
46:3,9,14,23,25 47:6,10
53:6,8,16,20,21,22,25
54:5,8 56:12 59:11,17,
2160:1,4,10,16,18,19,
20 63:15,18 65:15
66:17 68:1,4,19 69:5,9,
12,16,19,21 70:4 73:16,
18,19 75:16 78:21
79:18 81:16 82:1,9,14
83:25 84:10,12,19 85:4
86:1,4,7,14,19,21
87:10,13,17,20 88:2,11,
13,16,20,23 89:3 93:16,
2594:24 95:9,19,20
96:6 97:7,10,21 98:2,6

change 10:1221:24
24:11 28:9 45:2,8,20
46:1 76:2 84:14,17

changed 45:18,23
70:14,17

changing 36:23 42:5
44:24

charged 94:25
chart 14:14 42:8
chase 19:3
cheap 82:1
checked 52:6
checking 90:13,17
chief 6:18

child 57:12,21
child's 57:11

Chris 4:16 11:11 12:13
25:16 30:11 50:4,9
54:19,24 55:13 58:7
72:5 78:24 90:24 91:23

Chris's 71:573:6

Church 5:15,17,18
60:13,17,24 61:1 63:17
67:18 69:20

circumstance 78:8
cited 94:6

city 47:18
claiming 48:12

clarification 41:23
clarify 26:2131:21
class 9:6 94:3 96:4
Clayton 60:14

clean 22:8 26:10 27:12
43:22 44:4 86:15

cleans 27:10
clear 44:1293:1

Cliff's 24:20 28:1 30:12
33:16 34:20

close 12:2413:16
84:22 90:22

CMATS 188

code 23:12,18 25:1,86,
21 26:17 27:6,8,16,20,
25 28:8,12 33:9,13,19
35:21 36:4 50:3,14,19,
22 54:13,15 55:18 56:3,
957:4,761:12 62:2,5
64:20,22 68:9 69:3 71:4
72:2,6 89:22 91:13,16,
22

coded 55:5

codes 6:423:11,20
26:11 29:13 35:7 67:10
70:14 73:14

color 21:24

colored 23:2524:8
42:8,11

colors 42:8
combination 35:21
comfortable 71:12

comment 22:14,17
50:4

comments 38:16
50:24 93:17

Commission 43:16

commissioner 5:11
44:15

commissioner's 6:17,
19

common 83:17

companies 12:1513:2,
7,12,21,23,24 14:4
28:15 31:15,23 33:19
38:11 42:22 82:8 83:3
86:11 92:13,14,17,19
93:2

company 5:19 28:23
32:3,12,13,14 60:23
74:23 82:12 83:19
95:21

company's 71:23

complete 18:324:9
48:4

completed 73:3

completely 18:11
19:14 24:15 34:13 49:1
50:13 66:3

completion 92:18

compliance 6:112:3
13:8 16:12 20:12 89:25
96:1

compliant 92:13,15,21
93:10,11

computer 29:10 72:8
concern 50:20

concerned 20:22
45:16

concrete 64:10
conditions 34:18
condoning 39:10,14

conference 15:17
16:2,3,5

confident 13:314:8
conflict 54:4 55:9
conflicts 53:24 59:18
conjunction 16:4
consideration 75:6
considered 92:20
constraints 37:10

construction 9:18,21
47:23

Constructors 6:21

contact 61:17,23
94:11,15,19,20

continue 14:13 16:10
46:6 47:2,11 70:12 96:7

continuing 9:11 35:19
70:1,11 71:17 80:15
81:11

contract 20:7,8 32:3
contractor 47:24 83:20
contractor's 83:18

contractors 69:23
73:22

contributed 15:1
control 28:7
controller 62:4
conveyances 9:23
conveyors 25:3
Cool 16:5
cooperative 95:14
copies 92:23

copy 43:2584:24 94:2,
4

Corporation 6:6

correct 33:7 37:3 45:17
53:555:13 58:12

corrected 82:14

correctly 31:4 34:11
51:13 55:5 72:24

correlates 14:1
correlation 13:23

cost 32:19,21 33:11
35:18 72:17,18,19,20

costs 38:10 95:22
counsel 5:13
count 91:17
country 80:12
counts 92:10

couple 11:14 15:20
44:17

court 22:6 95:21,22

Stone & CGeorge Court Reporting
615. 221. 1089




Courtyard 61:2
cover 87:3
covered 26:16 33:18
covering 62:587:5
covers 66:3

crate 78:20

create 26:13 62:22
credit 19:21 20:15
cumbersome 87:1
curious 54:18

current 24:6 25:16 27:6
57:4 90:2 91:16

curve 13:19
customer 94:14 95:18
cut 11:1475:21

D

Dan 5:12 40:18 88:6,7
data 21:2,4 25:17
database 17:18

date 40:11 86:8 88:25
92:25

dates 41:4 85:7,11 89:7
daughter 6:14
David 4:22 16:2517:13
day 73:1287:8

days 44:16,18 89:9
91:392:1

deal 27:1367:11
dealing 32:12
decal 21:24
decals 19:10

December 8:4 89:9
90:8

decision 38:4,20
deep 82:21
defense 76:16

deferring 68:22
defined 63:13

definition 44:24,25
45:5,18,21

deflect 57:15
deleted 28:2
deletion 24:9 25:15
delinquent 91:2
demonstrated 33:20
deny 65:16

department 5:116:17
10:2 41:5 45:12,13
47:20 73:24 74:4 97:15

depending 70:9
depends 94:16,17

depressed 50:17,21
52:24

depression 56:17 57:1
depressions 50:1

design 6:10 47:22
49:20

designed 56:25
desist 96:10
detects 65:22
determination 55:23
determined 63:12
developed 61:21
Development 97:16

device 4:4,155:24 11:6
14:23 15:23 16:9 18:4
19:11,12 20:3 21:23
22:129:2 41:11 42:1,6,
25 44:13,14,17 86:24
87:22,25 90:1 92:7
97:13

devices 14:3,4,7 17:15
18:4,5,6 21:10 22:2
34:7 42:20 90:8,20
92:9,11

devices/inflatables
42:22

dial 33:3

difficult 91:5
Digest 24:20 34:23
direct 7:9
directing 83:21

directly 14:163:2
64:22 78:7

disappointed 42:9
disaster 7:8
discuss 14:14 70:1
discussed 87:25

discussing 15:21
54:16

discussion 7:18 8:9
35:7 39:4,23 60:25
68:20 69:10 84:4 86:22
87:11 88:14 89:11

discussions 79:7

District 94:2 95:1 96:5,
15

districts 95:2

division 12:418:5
89:12

document 37:5
documentation 32:6

documents 37:20
47:14

Dollywood 21:9,22

door 48:20 49:17 50:1,
5,6,11,17,20,25 51:7
55:10 57:12 62:14 65:3
67:5

doors 49:2251:14
52:8,21,23 54:24 55:16
56:6 66:25

Doris 6:2 20:17,22
22:13 89:17

drafted 83:6
drafting 37:19
draw 74:22
drawings 49:17,24

Drew 9:4

Drive 47:989:21 97:17
drop-dead 85:7,10
dry 64:9

due 91:4,9

duties 12:7 43:14
duty 42:11

E

Eagle 22:2

earlier 80:24 92:8
94:12

easier 20:12,14
easily 35:17
Eastman 78:6,15
easy 12:19 75:8 82:2
eco-friendly 64:1
editorial 50:23
educate 16:8

education 9:11 35:19,
22 70:11 71:17 72:21
75:9 80:15

effect 49:22
effective 10:3
efficient 61:10
effort 42:7 48:8
electrician 75:18

electronic 28:13,16
29:2,19 30:2 34:6

electronically 29:21

elevator 4:4,17 5:18
6:5,13,21 8:19,21 9:9
10:10 20:2 23:4,9 25:25
28:19,22,23 29:10,18
30:4,17,19,23 31:3,23
32:1,18 33:8 34:3,13
35:5,12 39:8 41:1 42:12
46:16 47:4,17 48:17,19,
22,23,25 49:1,4,6,8,10,
1350:3,11,12 51:7,9
52:20 54:24 61:5,10,12,
13,14,25 62:6,10,18,23

Stone & CGeorge Court Reporting

615. 221. 1089



63:10 64:25 65:2,7,8,22
66:1,22,24,25 69:23
70:7 72:17 74:16,23
75:2576:9,17 77:5,6
79:19,22 80:3 83:8,11
86:11 90:5,6 97:12

elevators 23:19 27:14
28:24 32:21 35:8,13
36:9 48:1,4,5,16 49:16
50:2,7,8,16 51:18 52:21
55:15 61:4 63:25 64:1
68:25 69:24 70:17,20
71:1,14 72:1,20 73:11
77:11 78:9,12,13,14,16
83:12 90:1,18,25 91:8,
22

eliminate 61:6
eliminated 33:16
email 41:1
emailed 92:5
emails 41:3
embarrassed 74:9
emergency 7:7
emotionally 11:11
employees 83:21
employer 83:8,13
employment 96:23
employs 83:8

end 4:1112:22 13:14
22:21 61:3 89:4

engineered 61:21
engineering 33:20

ensure 29:7 36:8 71:1,
473:10 93:8

entering 12:21 90:17

entertain 7:13 8:4
59:13 69:6

entire 24:12
entrances 48:20
environmentally 61:9

equipment 28:531:21
33:12 48:19 70:22

Erectors 76:5

Erica 5:2311:21,24
12:1,5

Escalator 5:19
escape 15:2,3

establish 40:11
event 7:7 95:17

eventually 13:17,19
73:8

ex-chief 76:24
exact 51:391:14
exceed 90:21
Excel 21:3
excellent 35:1
exception 42:21
exceptional 16:22
excited 12:8 92:5
exclude 78:6,10

excuse 5:21 24:16
60:24

executive 89:23
exhaust 94:9

existing 23:18 43:20,
21 47:25 48:16,18 49:4
50:12 52:19 55:20

exit 7:10

experience 18:20
54:16 71:12,14 95:6

explain 66:21
explaining 16:23
explanations 51:11
explore 86:9
extended 65:4

extension 16:3

F

facilities 15:11
fact 94:11

factor 54:19
fail 34:17
failed 9:17 42:10
fair 15:17 86:12
fairly 35:18 70:7
Fairs 16:20

fall 12:20 14:5 56:14
58:12 63:12,14 64:15
65:5,11,12 66:13 67:2

falling 31:25
Farm 16:4

Farmer 4:16 8:20 10:18
11:2,20 25:5,10,18
26:9,15,25 27:3,11 29:4
30:14 32:4,7,10 36:17
51:16,23 52:5,9,11
53:8,10,18 54:1 55:1,
14,22 58:9,16,21 59:2
60:5 63:18,19 65:17
66:16,20 67:6,24 68:3,
5,23 73:17,20 75:20
76:1,18,23 77:17 79:1,
5,21 80:3 81:13 82:11,
15 84:20 85:24 86:2
97:18,20,24

fast 12:6
faster 38:8
fault 65:22

favor 7:21 8:12 40:1
59:21,23 69:13 87:14
88:17

February 16:6

feel 14:8 17:10 29:22
34:10,15 62:20 71:7

feels 61:9

feet 48:266:15

fell 65:7

felt 28:13 34:14 72:16
field 8:23

figure 23:24 24:13
88:24

figured 91:18
file 42:21 44:13

files 93:7

fill 64:11

filled 73:3

final 14:19

financial 79:10

find 34:16 63:22 83:12

fine 83:10,13 89:2,20
96:4

fined 79:14 95:21
fines 79:9

fingers 57:11
fingertips 18:1519:16
fining 74:23

finish 20:4 75:379:2

finished 20:1 23:10
36:20 75:3

finishes 48:11
fireworks 32:18

fiscal 12:8,11,17,23
13:4,14 18:319:14
21:25

fix 31:10
fixed 31:9
fixing 30:19
fixtures 48:10
flat 58:25

flip 13:6 14:19

floating 65:23 66:1
67:1

floats 66:22

floor 61:15,18,23 62:7,
8,19 63:10 64:21 65:1,
23 66:23

flooring 48:11
floors 52:17
Florida 20:13
flush 49:18 50:6
Flying 22:2
focus 89:2595:12

Stone & CGeorge Court Reporting
615. 221. 1089




folders 93:14
folks 6:2281:19

follow 11:11 75:24 77:3
94:15

font 24:8
fonted 24:10,11
food 74:14 83:15
foot 64:1067:19
foresee 87:4

form 15:6 33:3 44:14
93:13

format 24:5,7 28:16
30:1,5

forms 93:13

fortunate 11:25 15:18
16:6,19 17:9

forward 23:17 30:2
35:16 36:21 37:3,7
67:12 80:10 86:15
89:15 90:20

Fox 4:2,245:14,16,20
6:22 7:6,17,20,24 8:2,8,
11,15,18 10:18 11:5,18
16:16,25 17:6,14,17,22
18:1,18 20:24 21:6,20
22:11,19,23 23:1,8
24:2,16,25 25:8,11
26:2,5,14,20 27:13
28:20 30:6,10 32:2,5,8,
24 33:22 34:22,25
36:13,22 37:1,9,16,25
38:19,22 39:1,3,6,12,
18,22,25 40:4,7 41:8
42:15 43:5,7,12 44:1,6,
11 45:9,17,25 46:3,9,
14,23,25 47:6,10 53:6,
8,16,20,22,25 54:5,8
56:12 59:11,17,21 60:1,
4,10,16,18,20 63:15,18
65:15 66:17 68:1,4,19
69:5,9,12,16,19,21 70:4
73:16,19 75:16 78:21
79:18 81:16 82:1,9,14
83:25 84:10,12,19 85:4
86:1,4,7,14,19,21
87:10,13,17,20 88:11,
13,16,20,23 89:3 93:16,
2594:24 95:9,19 96:6
97:7,10,21 98:2,6

fractures 34:17
Franklin 47:9
free 70:23
freeze 37:23
French 97:17
frequent 70:20
Friday 10:3
friendly 61:9
friendship 11:1

front 5:21,22 8:21
23:21 32:20 33:15
62:13 64.7,14 66:24
68:11

frozen 37:14

full 12:10 18:11 34:2,4
58:1 62:1,5 63:7

full-load 33:25 34:1
full-time 80:11
fully 18:264:21
funny 525

future 10:17 27:12
68:13

G

game 26:19
games 15:3
gaping 65:5
Garton 6:7
gave 8:20 15:25
gearless 48:1

general 47:20,24 66:14
93:20 95:1

General's 37:22 38:18
94:5 96:5,12

generally 85:14 95:5
generate 31:22
generating 90:18,19

gentleman 65:6

Gentlemen 4:3
get all 9:7

give 20:19 22:6 24:19
43:24 46:18 47:5 51:14
64:25 81:2

giving 75:11

glad 4:6,7 6:22 16:14
goal 13:116:11
Golden 47:8

good 12:6 22:2523:1
25:6 27:13 31:19 32:11
35:2 41:9,23 71:22
75:24 76:12,16,21
85:18 90:20 91:13

grand 18:5
grant 53:13 55:24
granting 57:23 59:9

graph 13:17,1917:2,8
23:25

graphs 11:1517:11

great 11:9,19 16:23
17:12 26:22 31:5 41:9
59:12 84:4

greater 56:3
greatest 55:18

Gregory 6:2079:24
80:5,9,17,22 82:5

group 15:2460:11
72:17 73:6 87:23 89:25

groups 90:2

guard 61:13,18,22,23,
2562:2,15,18 63:8
64:17,24 65:4,9,13
66:3,6,13,19,23 67:1,15

guess 50:23 57:16 59:6
73:25 76:16 94:25

guidance 44:19

guide 13:1023:14
27:21,22

guidelines 15:22
guy 30:2131:2
guys 22:22 26:18 41:9

59:12 68:11 79:23

H

hair 75:21

Hale 4:22 7:15 16:18
17:8 19:20 20:9 26:23
27:2,1040:10 41:11,13
42:10 46:5,7 75:16,17,
2276:2,10 77:13 84:13
86:20,23 87:7 88:1

hand 57:12,15
handle 52:24 87:8
handles 56:25
handling 90:2
handout 42:8,11
handouts 12:13 47:13
hands-on 70:18

happen 18:23 27:9
29:23 57:19 63:24
64:19 68:7 89:1

happened 29:15 33:5
57:1967:7,9

happening 10:13 29:7
53:14

happy 32:13
harassing 97:25
hard 11:1137:1366:21
Hardaway 47:23

Hardy 4:14 11:7,10,21,
24 17:2,4,15,16,21,23
18:2 19:4,8,22 20:24
21:5,8,18,21 22:20,21
33:1 45:5 88:2 95:20,25

Hardy's 17:11
hate 57:18

hazard 50:19,22 56:4
57:9 62:22 63:12,14
65:11,12

hazards 56:18 66:14
head 12:19
headed 21:7

Stone & CGeorge Court Reporting
615. 221. 1089




i 8

heads 85:2
heard 79:23 93:20

hearing 7:20 8:11 38:9,
12,13,15,25 39:25
40:11,14 69:12 87:13
88:16

hearings 38:7
Heather 6:16
heavily 49:550:21

held 9:6 16:5 74:18
80:23 84:2 97:13

helper 82:22
helpers 80:4
helpful 18:15
helps 16:10
HFR 6:10

high 96:5
historic 48:7,10 57:22
historically 73:2
history 53:14
hit 64:11,20

hits 62:8

hoistway 48:20 49:5
61:25 65:8 66:25 67:4

hold 9:10 36:11 66:2
73:575:6 83:22 84:7
86:7 87:23

hoIding 57:12 74:20
holds 31:14
hole 64:14 65:5 66:4

home 72:7 74:21 77:21
89:18

honestly 19:19
honored 4:7

hope 12:24 13:15 26:19
42:4 75:3

horizontal 56:14,17
57:6

horizontally 56:7 58:6
hours 29:20 30:22

35:25 36:1,3 71:18,20,
2372:2,8,22 80:23

HRF 47:22
huge 17:3
hurdle 42:14

hurt 31:453:15 64:16
78:22

hydraulic 61:4,7,12,14
63:24

i.e. 79:19

idea 49:2564:6 71:22
76:22

ignorance 76:16
illness 45:1,21
imagine 70:13
implementing 86:10
importance 57:22

important 31:7 70:16
83:23 95:10 96:17

impressed 16:24
in-house 72:6

inception 33:9,13
71:10,13 77:25

inch 56:1557:1,14,15
58:14,17 59:1 68:15

inches 61:15,16,17
62:5,16 63:11,12 65:24
66:2,8,17 67:20,22

include 19:20 79:8,25
included 19:25
includes 90:16
increasing 16:11
indicating 7:11
indicator 24:11
indictment 95:4
individual 83:7,14

individuals 69:23
82:10 83:18

industry 9:9 41:1 61:5,
8 63:11,14 66:14 70:16
73:2

information 18:8,10
21:943:23 77:19 877
90:12 93:9 95:3

initial 71:10,13
injunction 96:19
injunctions 96:24
injunctive 94:5 96:13
injuries 15:6,7 45:1
injury 45:21

inside 31:12

inspect 28:376:12
78:12

inspected 18:6 21:16,
18

inspection 70:24
91:10

inspections 9:13,15,
18,19 14:2 22:14 62:25
71:6 90:6,18 91:3

inspector 8:24 10:11
29:6 31.6,16 60:7 91:4,
6

inspector's 27:21,22

inspectors 8:23 9:7
23:13 28:3 30:5 36:5
62:23 78:11,12 79:19

installed 33:8,12 50:13
instances 44:18
instrumental 41:3

insurance 41:21 74:1
93:12

intact 19:12

intent 50:8,18 54:13
interest 59:18 87:22
internally 12:3
International 6:21
interpret 58:7

interpretation 56:8
59:7 61:19

introduced 11:24 27:4
introductions 4:10
invitations 16:8
invoices 90:18 92:5
involved 9:8 61:2

issue 30:23,24 49:15
53:11 59:19 61:21 93:2

issues 19:3 26:6 54:10
87:24 90:23

item 7:12 8:18 11:5
36:15 69:22 89:11

items 33:18

itineraries 42:1
itinerary 42:21
IUEC 79:23,24

James 5:7 21:11 46:11
January 11:25 15:18
Jason 6:20 79:23,24
Jeff 85:23

Jefferson 5:10 19:23
20:16 40:25 43:10,13
44:2 45:3,7,10 54:9,17
85:13 89:2,24 93:22
94:1 95:5,11 96:9,20

Jennifer 5:2512:2
16:21 22:16

JO 20:19 92:22

job 12:6 16:22,23 17:12
64:8 74:18 76:14 94:7,
19

jobs 68:24
John 6:8,10 46:16
jot 30:20

jump 13:15 25:6 35:5
42:13

jumped 12:531:1

June 12:22 85:17 89:7
90:6 97:14

Stone & CGeorge Court Reporting
615. 221. 1089




jurisdiction 20:19
89:12 90:3,7 91:1,12,15
94:17

K

keeping 23:17 71:2
Kelly 5:3

Kelsey 4:86:18
Kentucky 81:20,21
Kevin 95:25

kids 77:11

Kim 5:10 89:24

kind 24:7 26:24 28:8
37:1352:7 71:9 88:8

Kirby 4:12,13
Klutz 96:1
knew 81:24

KONE 5:18 46:20 60:11
61:1,7,20 62:12

KONE's 54:2

Labor 6:17 10:2 74:4
97:15

lack 93:11
ladder 63:1
Ladies 4:2
lady 5:2189:14
Landing 97:17
landings 53:1

Laporte 4:207:1,3
23:5,7,9 24:4,17,23
25:12,20 26:4 27:18
29:24 30:9,11 33:7,23
34:24 35:4 52:16,25
53:3 54:6 56:16,24
57:3,6,9 59:6 60:19,21
69:24,25 70:5 77:23
83:16

Laralyn 9:3

Larry 5:56:12 47:3
59:3

Larry's 56:5
late 48:8
latest 55:17

law 15:9 41:19 45:4,6
68:9 76:2 78:17 79:17
84:14,17,25 92:15 94:3,
696:11

Lawrence 6:4
laws 16:9 79:14
lead 88:8
leaps 19:19
learner 12:6

leave 28:14,17,24 31:1,
9 32:6,15 50:23 51:1
75:4

leaves 65:4

left 28:18 30:23 31:8
legal 5:12 80:15
legally 47:21

legislation 39:11 43:21
83:5 84:15 85:6

legislative 45:8
legwork 74:25
lets 52:13
letter 51:294:14
letting 72:12
Lewis 4:18
liable 64:11

license 35:12,18 71:13
72:10,11,12,14,16 73:8
74:175:18,19,21,23,25
77:20,25 78:1 80:16
81:5,7,12 82:7,16 83:2,
18 84:24

licensed 15:11 36:6
71:16 75:10 76:6,11,12,
13,17 77:14 83:3,7,21

licenses 80:22 83:1

licensing 35:7 69:23
70:6 71:6 80:13,19,20

86:10

life 22:3

lift 58:13

lifts 25:2,13
limited 65:12
lines 56:10,14

list 21:10 44:14 92:11,
2596:5

listened 10:7

listing 21:10

lists 42:1

live 24:2,390:5,991:15
living 93:3

load 19:1534:2
loaded 18:3,12
lobby 48:2152:17 53:4

local 68:992:14 93:23
94:10,11 95:13

located 97:16
locations 52:19,20
lock 96:10
logbook 32:2533:2
logged 68:16
logic 75:24 76:13
logical 85:25 86:3
logistics 88:6
lollipops 32:19

long 29:11 32:22 37:12
52:13 55:7 65:9 84:23

looked 23:15

lot 10:16 13:13 15:5
18:7 19:3 20:14 26:9,10
28:1,6 31:14 35:7,23
36:2 63:24 64:7 66:11
67:12 70:18,22 72:10,
2574:24

low 35:1891:18
Lynn 4:12 41:2

M

machine 6:13 46:22,24
47:4,17 61:4

Machine's 54:3

machine-@52:05
48:25

made 17:10 22:14,17
48:9 49:23 90:4,5

Madison 89:21
Mailchimp 41:2
maintain 48:9 80:15,19
maintained 78:14
maintaining 31:25

maintenance 28:7
31:15 33:4 62:25 70:19,
23

major 33:15
majority 29:25

make 15:18,19 20:11
34:437:238:1,4,21
39:19 42:7,8 45:14
59:14 60:5 61:23 64:17
65:20 68:16 69:7 75:12
86:20 89:1 90:13,22
92:6 93:9 94:8

makes 91:5

making 41:17 55:23
90:21

manage 4:14 72:11
managed 72:16
manager 6:1047:17
manages 47:21
mandating 75:4
manual 31:13

manufacturer 18:22
19:2

manufacturers 21:11,
13 22:17

March 4:3 12:22
Marriott 61:3

Stone & CGeorge Court Reporting
615. 221. 1089




i 10

marry 32:11
matches 24:6
math 91:8,18
Mccord 85:21,23

MCP 28:7,10 33:9,15
71:4

MCPS 30:15 66:8
Meadow 47:9
Meadows 6:9
meaning 58:5,8

means 25:24 28:12
30:3 33:20,23,24 34:6,
16 38:6 58:3 91:21

measure 34:7 79:12

mechanic 70:7,10,13
74:16 75:10 77:6 82:7,
8,12,20,23 83:11,14

mechanic's 80:4

mechanics 35:583:1,
2,986:11

medical 15:11

meet 51:2 55:17 57:3
58:15 78:3 85:7,17
90:21

meet all 38:1

meeting 8:4 13:19
14:13 41:4,13 89:7
97:11,12,25

meetings 6:24 11:14
14:21 20:20 41:15,16

Melinda 6:18

member 4:21,23,25
5:2,4,6,8 6:15

member-at-large 4:19
members 47:15
Memphis 79:25
mention 15:16 49:1

mentioned 35:3 54:10,
14,20 71:18 72:5 88:6

method 62:11 63:4
71:7

methodologies 71:2
methodology 62:21
Michael 5:17
middle 6:130:18

Mike 4:14 16:21 60:13
92:9

milk 78:19
mind 30:14 55:14 69:1

mine 18:4,12 21:8
46:25 94:25

minimal 72:19,22
minimum 74:11
minor 15:6

minute 48:2 67:19
70:11

minutes 8:378:20

misdemeanor 94:4
96:4

missing 91:4,6
mistaken 21:12
Mitch 5:1

model 77:2
moderator 16:19
modernization 47:18
modernize 50:8 56:1

modernized 48:5,17
50:2

modernizing 55:16
modified 33:9 49:5
monies 20:5
month 74:22 93:1

months 12:16 14:6
90:9

Moore 5:58:7 31:20
55:4,21 56:4,13,19
57:2,5,8 58:2,11,19,23
59:4 87:4,9

Moorer 4:18 68:21
morning 30:20,25

motion 7:13,17,21 8:2,
5,8,12 39:1,22 40:1,7
59:13,14,22,23 60:4
65:21,24 69:6,7,9,13
86:5,17,19 87:14,20
88:17,23 98:3

mouths 74:15

move 23:13,21 27:20
30:2 36:21 38:24 63:10
71:373:11 86:15

moved 7:15 8:6 85:11
86:6 88:1 98:4

movement 57:7 62:1

moving 22:19 23:17
25:22,23 27:22,24
35:11 56:6,14 57:21
61:6 80:10 81:5 89:6
90:20

MRLS 27:4
multiple 77:24
multiyear 35:18
murders 95:7

Murphy 5:25 12:2
21:13 22:16

non-certificate 91:20

noncompliant 13:9
92:13,20

noncompliants 92:25
nonexistent 15:4 56:7
normal 30:22

note 33:16 60:5
noted 93:13

Notes 24:20 28:1 30:12
34:21

notice 38:13 96:10
notices 41:6
notify 41:6

number 7:12 8:18 11:5
12:15,25 13:15 14:1,3,
8,9,15 19:6,11,12 21:23
22:1 36:15 46:19 47:7
48:17,19,25 50:11 51:7
52:20 60:12 69:22
89:15,22 91:15 97:11

numbers 8:219:12,22,
2311:8 13:3,22 15:12,
1517:7 21:11,14 23:25

N

O

Nashville 6:13 9:3
10:14 46:22,24 47:4,16
54:3 60:14 97:17

natural 7:7
naturally 64:9

nature 15:8 18:14
48:14

necessarily 50:18
83:14

needed 44:10 47:5
77:595:17

newer 26:10
nice 12:12
night 30:18
nods 93:6

non-cert 91:24

O'CONNOR 5:317:1
38:24 51:12,22,25 52:3,
7,10,15 59:16 69:8 79:8
84:11,16 86:6,13,18
88:12

obtain 12:128:13 72:4
94:21

obtained 17:25
occurred 94:23
occurrence 63:23
off-site 15:11
offender 73:9
offense 73:7

office 6:8,11,17,19 8:24
37:22 38:18 46:16 94:2,
3,5,13,15 96:13,16 97:4

officer 6:1,512:4 96:1

Stone & CGeorge Court Reporting
615. 221. 1089




i11

officers 13:8,9
offices 95:13

older 26:17 63:25
one-half 91:9
one-size-fits-all 28:8
ongoing 20:20 42:3

online 20:19 89:12
90:3,7 91:2,12 92:6,23

open 9:451:10 66:25
91:13

opened 91:2592:2

opening 57:13 62:2,14
63:9 67:2

operate 92:16 96:8
operating 73:14 95:22
operation 34:8 44:16
operator 42:20

opinion 29:5,15 31:7
32:23 36:20 56:8 63:20
64:7,12 91:11

opportunities 16:8
18:7

opportunity 88:10

opposed 7:24 8:15
40:4 59:9 60:1 69:16
87:17 88:20 91:24

optimistic 12:9
option 63:3,4
order 4:561:6
original 19:25
OSHA 65:10

Otis 29:18
out-of-state 73:21
outdid 11:13
outsiders 9:8
overtravel 61:16
Overview 47:25
owner 31:22,24 32:20

owner/manager 44:13

owner/managing
42:20

owners 33:11
owns 32:2147:21

P

packet 23:21
paid 92:6 96:25
panel 55:8 56:20
panel-type 49:20
paneling 49:21

panels 48:20 49:18
50:1,5,6,11,17,20,25
51:7 55:25

pantyhose 27:15
paper 28:1193:12
paperwork 73:392:19
paragraph 24:10,12
parameter 66:10 67:19
parks 7:10 15:1,2

part 17:10,23 19:21
20:20 31:7 48:3 49:2,3
65:16 74:20 94:18
95:15

participating 41:15
partly 49:4

pass 17:1029:13
passed 60:7
passing 17:11,13
password 29:13

past 18:20 54:19,21,24
70:25 91:4,9 94:23

path 90:14
Paula 89:21
pay 32:22
paycheck 74:22
payment 19:21
penalize 78:15

penalty 78:5
pending 92:18 96:17

people 6:239:9 10:8,22
31:15 35:8,13 36:8,12
64:14,15 65:2,5 70:19
71:1,10,15 72:12,19,24
73:2,5,11,12 76:6,17,24
77:978:6 79:19 80:11,
18 93:19

people's 74:15
percent 91:9
percentage 91:19
performing 69:24
period 33:6 72:12

permit 14:3 68:24
92:18 94:21 95:22

permits 9:21 20:14
42:17,19 43:8 90:19
92:11,16 93:3

permitted 12:16 13:7,
11,24 14:7 17:19 68:25
93:5

permitting 13:10 15:21

person 28:22 74:21
79:10 84:2

personally 57:23 59:9
64:4

personnel 7:879:22
perspective 56:5

phone 46:19 47:6
60:12 88:4 89:15,21

photo 55:7
physical 9:14
pick 16:284:22
picture 55:6
pictures 49:17,24

piece 71:17 83:23
93:12

pieces 87:6
pinch 50:19 57:10
pinched 57:13

pit 61:18,23 62:14,17,
23,24 63:1 64:9,10,21

pits 61:14 64:11

place 7:923:18 33:10
35:20 50:7 51:2,8 52:22
55:9,19 74:10

places 15:5
planned 9:5
plaster 48:11
platform 25:13
pleased 16:24
pleasure 38:22 84:5
Pledge 7:4

plug 79:9
plumber 75:19

point 13:21 49:8 50:9
51:4 55:17 56:2,18
57:10 81:17 88:5 94:20

points 33:16 54:2
police 77:6 78:5
policing 77:12

Pope 5:76:1417:12
18:16,19 19:5,7,18
39:5,7,16,20 44:8 46:13
56:10 69:7 96:7 98:5

popping 15:5
portion 26:8 87:25 90:5
position 53:9,10 96:15
possibility 86:9

post 92:23

practice 83:17
precedence 64:3
predict 34:8
preferred 62:11
premium 96:25
prepared 63:6
prescribed 44:15

present 33:339:13
45:11,12 60:18 83:5

Stone & CGeorge Court Reporting
615. 221. 1089




i12

presentation 15:19,20
16:1

presented 7:14 8:5
37:539:11

presenting 49:15
preservation 57:22
pressure 64:2

pretty 12:19 13:3 15:3
24:6 30:12 43:17 72:19,
22 82:2196:14

Prevailing 43:16
previous 18:8
previously 9:390:5
primary 13:8
printing 19:9

Prior 33:14
problem 18:2357:23

problems 27:1252:4
64:7

proceed 37:18 84:6
proceeds 60:21

process 10:23 13:10
16:23 17:21 33:6 37:11
38:8 39:14,17 42:3 45:2
85:590:3 92:17

processed 90:7
product 36:20

professionalism
10:20 11:1

program 28:7 33:4
80:8,19,20 89:13

programs 20:2 43:14
progress 90:20
progressed 70:16

project 6:7,10 47:17,
18,23 49:2 61:2 81:1
90:2

projects 66:23
promoted 12:3

proof-of-inspection
19:10

properly 34:5 36:10,11
71:5

proposed 38:5,7 61:20
84:15

prorate 12:18
protect 63:967:10
protected 66:15
protection 29:13
protects 62:15
prove 34:11

provide 14:1418:6
42:5 63:7

provided 21:15
provision 28:14 83:9

public 16:9 32:21 38:6,
9,11,13,15,25 40:11,14,
19 44:17 747

published 40:21

pull 21:927:14 65:2
73:8

purposefully 24:5
purposes 44:4
push 21:2

put 10:112:1317:18
18:21 21:1 23:24 29:1,
2,18 34:3 35:16 38:13
40:22,23 51:8,18 64:2,
14 69:1 75:1 77:3,19
79:16 84:8,13,17

puts 9:22
putting 11:8

20:23 48:13 51:11
93:16

quick 17:14 26:2 49:7

R

Q

QEIl 9:6,10
QEI-CERTIFIED 36:6
quality 90:13,16

question 17:14 26:3
42:15 49:8 51:12 52:16
54:9 80:24 82:6 85:4

questionable 81:23
questions 16:14,16

Rader 5:17:16 8:6
22:25 39:2 40:18,23
42:954:23 59:14 67:4
76:15,21 78:23 79:3,6
85:16 98:4

raised 49:20
random 84:22
ranks 82:18

rare 10:8 67:7 78:8
rate 42:12

reach 13:977:1
read 50:3,15,18 59:5
Reader's 24:20 34:22
readily 29:12
reading 54:15

ready 37:20 38:2 42:4
86:25

real 29:4

realm 63:13
reason 53:12 56:19
reasoning 70:2
reasons 53:12

receive 41:4,6 43:24
44:3 96:9

receiving 94:14
recent 93:1
recertified 9:7
reciprocal 77:14
reciprocity 81:18
recited 7:5
recognize 28:3

recommend 23:17
64:12 68:14,18 84:6

recommendation

37:2 39:19 46:1 53:17,
19 64:23 65:14,16

recommendations
23:12 35:16 42:5 79:7

recommended 69:4

recommending 24:22
35:25

recommends 62:12
64:22

record 22:828:13,18
29:20 47:22 52:4,14

recorded 14:18

records 29:930:1
51:2052:11,12 53:11

recuse 60:22

red 9:17 24:10
red-tag 9:19

refer 12:12 94:1,6,18
reference 33:17

referenced 50:14
59:19

references 94:3

referred 92:14 93:19,
23

referring 43:4
reflect 37:8

register 40:22 73:24
74:382:12 91:19

registered 18:13 41:5
82:16,17

regularly 97:12
regulating 75:5

regulations 16:10
89:25

regulatory 16:12
relief 94:5
rely 10:21,23 95:12

remain 19:12 21:23
50:7 51:8 52:22

remainder 12:8,11

Stone & CGeorge Court Reporting

615. 221. 1089




i 13

remaining 12:17 20:5
48:19

remedies 94:9

remember 27:355:1
91:14

remind 12:21
reminder 22:10
reminders 41:4
remodeled 51:20

removed 34:19 48:18,
24

renew 72:14
renovating 48:3
renovation 48:4
rental 42:22
rental-type 42:22

repair 32:3 75:25 76:6
79:19 81:10

repaired 31:3,4
Repairers 76:5
repeat 73:990:25
replaced 48:24

replacing 61:3,12
63:25

report 8:19 11:6 22:25
23:1,592:10,22

reportable 14:18 15:10
reporter 22:6,15,18

reporting 15:14,22
41:22,25 45:2

represent 5:848:14
representative 5:18
representatives 41:2

representing 4:17
16:22 46:20

request 29:18 49:3
50:15 51:5

require 45:850:5

required 28:10 62:2
70:12 80:15

requirement 35:9 36:7
72:9 81:10

requirements 15:21
16:12 35:19 41:22 51:3
78:390:22

requires 34:2 66:4
requiring 71:10
rescue 65:1

research 63:21 76:19
78:24 84:20

resignation 10:2
resigned 9:4
resolution 93:20
respect 10:6
respond 38:16

response 7:19,23 8:1,
10,14,17 39:24 40:3,6
59:20,25 60:3 69:11,15,
18 84:9 87:12,16,19
88:15,19,22 89:19 97:9

responsibility 13:8
28:4 31:24

rest 25:2261:8
results 63:22
retract 61:24 62:9

retractable 61:22
62:10 64:17

retracted 62:4
returned 95:15

review 23:10 29:14
31:6,11 35:6 36:18

reviewing 44:8 93:7
revising 68:9
revision 25:14 28:6
revisions 24:7 25:14
Rex 6:7

Rhodes 8:25

ride 33:576:12 77:11
rides 21:133:1
rights 17:19

road 27:5
Robbie 4:24
role 90:16
room 47:13
room-less 61:4
rooms 15:3
Rosa 7:10
route 9:2 38:6,9,12
routine 81:7
row 4:11 5:22
Roy 5:7 46:11
Roy's 21:11

rule 51:3 54:13,15 58:3
61:19 68:10

rulemaking 37:14
38:5,7,8

rules 36:23 37:7,14,24
40:14 41:17,24 42:6
43:17,21 45:19,24
79:14 84:8,25

run 31:132:22 34:3
62:6,11 67:20

running 30:25 78:13
runs 18:24

S

safe 7:9
safely 71:25
safer 61:9
safest 62:21
safeties 34:8

safety 4:46:112:3
30:23,24 34:4 42:25
62:3,8,22 71:24 97:13

sake 24:17 30:8

Sara 6:14

satisfy 72:9

scary 74:14,20
scenario 67:14,25 68:2

69:2

schedule 38:12 40:17
89:7

scheduled 97:12
Schindler 6:5
Scrambler 19:1

seal 62:17

search 32:14
season 12:22
seconded 39:22 88:12
seconds 20:25
secretary 4:13

section 24:9,12 43:8
76:4,9

sections 28:241:21
security 7:8 96:23
self-sufficient 79:11
self-sustaining 79:12
sell 29:10
semantics 42:24

send 29:18 40:25 77:20
84:21,25 95:3

sending 74:21
sentence 49:9
September 14:13 89:8

serial 19:6,11,12 21:11,
13

service 16:4 19:13
Services 47:20

session 72:6 86:25
87:2

sessions 15:20 16:19

set 34:4 42:12 64:3
65:25 66:1 80:18 82:23

setting 66:7
Sevier 6:8,10 46:16

sheet 12:14 13:25
14:11 15:14

Sheriff's 94:2,12,15

Stone & CGeorge Court Reporting
615. 221. 1089




i 14

Sheriffs' 95:13

short 11:12 12:20 70:8
81:1,2

should've 53:23
shoulder 15:7

show 21:2549:24
72:14

shown 49:17
shows 81:11 92:12
shut 97:1

shuts 65:1

side 7:10,11 30:7 39:17
58:20 66:24

sides 55:12

sign 7:258:16 31:18
40:560:2 69:17 87:18
88:21

similar 33:24
simple-looking 24:5
simply 87:5

Sir 4:65:14,16 7:3 19:22
23.7 26:4 32:4 36:25
39:18 46:2 47:2,7,10
49:14 53:6,22 60:10,11,
20 63:16 69:19,24,25
70:2 76:3 80:9 82:4

sit 72:7

site 28:11,17,18 29:9,20
30:3 32:16

sits 45:1

sitting 4:10 20:13
29:19 66:22

situation 53:4 83:20
size 26:24

Sizzler 19:1

skew 15:12

slack 11:15
sliding 50:20
slight 51:4

smooth 49:18 50:6
54:25

snag 50:22 56:4 57:10
snags 54:10,11
soapbox 78:22
software 17:24
solutions 61:20 63:7
SOP 93:8

SOPS 90:15
sought 95:4 96:18
speak 46:17 48:6 61:7
speaking 47:19
speaks 22:5
special 9:17
specific 35:19
speed 34:4

spend 35:15

spent 41:22

split 56:18

spoke 20:18 92:8
sponsored 16:3
spreadsheet 21:3
Springs 16:5

staff 6:1912:1,10 41:15
50:10 97:2

stairway 25:13

stand 11:21 48:21
82:14

standard 41:24 44:25
65:11 71:18 97:14

standards 6:541:18
45:19 65:11

start 4:9 13:22 26:18
37:21 64:9

started 7:190:17
starts 66:25

state 5:96:8,10 13:2
14:3,7 17:20 18:14 29:5
35:10 36:11 40:22
41:19 46:16 47:19 48:2
51:1,6 58:6 60:11 67:9
72:18,23 73:12,23 74:2

75:11 77:10,21,25 78:2,
14 79:20,22 80:25 95:2
97:15

State's 24:6
stated 10:21

states 18:21 28:5
35:11,24 64:18 71:15,
21,23 75:2,4 76:19
77:1,24 78:24 80:18
81:15 82:25 83:17
84:22

statistics 12:15
status 20:21
statute 43:4 45:23
statutes 44:5

stay 22:129:1181:1
stays 66:10 68:17
steel 49:23

step 55:12
step-downs 58:22
step-up 56:21

steps 38:155:11 57:1,
14 58:11,18

straight 55:1158:24
stress 34:16
stresses 34:13
stroke 61:17 67:21
stroked 64:21

stuff 27:17 32:15 35:2
79:14 80:13 82:21

subcommittee 23:4,
10 35:16 41:12 42:13
86:24

subject 50:9

submit 37:22 38:16,17
43:22

substantial 70:25
subtracted 24:14
successful 34:8

suggesting 63:5

suit 77:3

Super 19:7
supervising 8:24
supervisor 8:25
supervisors 43:20
supply 77:18
supposed 34:7
surface 25:249:19
surpass 12:24 14:9

suspending 25:25
74:13,16

suspension 25:24
73:7

swag 79:18
switch 62:8
switches 62:3

system 17:24 18:8,11
19:9,15 60:6 61:10
77:20 90:7 91:12

systems 90:15

T

table 46:18

tablet 28:16 29:1

tag 9:17

tags 39:9

takes 58:25

taking 25:8 28:4 74:14
talk 35:24 44:23

talked 13:18 14:20
19:23 33:17 34:15 68:8
71:972:11

talking 24:19 35:23
52:17 57:11 72:21
74:14 76:8 78:25 82:6,7

talks 42:17,19
taper 13:22
Taylor 5:20 6:4
team 71:581:22

Stone & CGeorge Court Reporting
615. 221. 1089



i 15

technical 35:21 36:2
71:2072:2

technicians 62:24

technology 26:16 34:9
70:13,15 71:3

teeth 75:11
teleconference 41:14
telephone 95:15
telling 77:8 78:10
tells 62:3
temporarily 82:23

temporary 9:18 82:20
83:1

ten 35:2571:18 72:22
tendered 47:14

Tennessee 6:115:17
16:2,20 17:20 47:9,20
51:6 60:14 67:9 73:1,23
74:377:3,10 78:1 79:20
81:14 89:21 92:16 93:3,
496:197:15,17

territory 94:16
test 34:2 65:20 73:4
tested 66:9
testify 95:24

testing 33:25 34:1,6,
12,16 36:9 65:18,19
66:4 68:16 70:21,24
72:25

tests 34:1371:11

Texas 76:24,25 77:15,
16

thing 4:97:6 10:4 24:7
25:7 26:24 31:19 44:11
65:20 82:19 88:9

things 9:515:7 18:12,
14 20:22 30:20 33:19
34:14,17 42:1,2 43:19
45:4,15 49:21 71:21
72:24 73:9 86:25 87:1
92:4

thinking 28:21 36:14
84:16

third-party 14:2

thought 53:13 82:11
83:15

thousands 73:12
throw 19:8
thrown 12:25
Tilt-a-whirl 18:25
Tilt-a-whirls 18:13

time 9:2510:1511:12,
16 13:21 16:15 20:18
21:22 27:1,8 35:15
37:10,19 39:7 41:23
46:13 67:13 68:12 70:8
77:18 81:1,4 86:9 88:5
97:3

times 9:16 20:10 26:11
74:10

timing 88:5
T™M 82:19
TN.GOV 92:12

today 45:149:16 57:7
76:1590:11

toe 61:13,18,22 62:2,
15,17 63:8 64:17,24
65:4,9,13 66:3,6,13,19
67:15

told 12:13

top 55:10 56:5,21 57:25
58:13,24

topics 15:22,23
TOSHA 66:14

total 9:22 13:12 14:25
34:20 52:23 62:16

totally 62:21
touch 54:21
touching 70:19
tougher 63:20
toughest 10:4
tows 25:2
tracking 91:2,14
traction 48:24 64:1

traffic 57:17,21

training 36:2,4 71:20,
24 72:3,4,6,15 73:13
77:15

trampoline 15:1,2
tramways 25:2
transfer 21:3
transports 15:10
travel 67:20
traveling 20:11 61:24
treat 68:12

treated 10:6

trench 62:13 63:1 64:6
69:2

Trenching 69:2
trend 61:5

trip 64:15
tripping 62:22
true 93:6
trump 45:23
trust 97:22
Tuesday 89:7,8 97:14
turn 4:1158:25
twist 77:381:14
twister 64:14
two-hour 72:7

type 14:23 18:5,12
23:24 36:7 48:25 49:25
68:9 78:6 95:12

types 42:2
typical 52:17

typically 29:24 33:18
43:367:21 70:6 71:13
77:23

U

Uh-huh 17:16 52:2
53:5

umbrella 14:5

unable 23:25

understand 20:16 55:4
57:25 71:25 73:14

understanding 51:13
64:25

Understood 30:9
unemployment 96:25
unethical 74:24
unfrozen 37:18 40:15
unheard 67:7

unintended 62:1
65:20,24

union 6:21 80:3

Unit 4:15,17 5:24 8:21
11:6 12:7,9 16:11 20:2,
3,4 30:4 35:13 43:1,3
46:16 76:4 90:5 93:8

Unit's 8:19 16:1
Unit-related 15:23
unlicensed 83:11,20

update 20:19 23:4
41:12

updated 22:1
updates 89:12
usage 33:2157:17
UT 16:3

\Y,

vacant 9:2
Vanderbilt 65:6

variance 26:7,24 46:15
49:3 50:15 53:13 54:2,
3,24 55:24 57:24 59:9,
15 60:6,22 63:6,22 64:3
68:11 69:1

variances 26:13,18
277

verbal 7:198:1,10,17
39:24 40:6 59:20 60:3
69:11,18 84:9 87:12,19
88:15,22 89:19 97:9

Stone & CGeorge Court Reporting
615. 221. 1089




i 16

verifications 9:20
verify 66:6 68:15

version 24:2028:1
29:19 30:13 34:21,23

vertical 56:10,13
Victor 4:209:8 10:16
view 29:12 91:13
viewing 29:9
violation 61:18
violations 91:13,16,22
virtually 48:18

vote 36:18 37:539:9
64:2

w

Wage 43:16
waiting 29:20
walks 33:1
wall 67:5

wanted 10:1 26:21 35:4
36:13 54:21

wanting 28:10 73:22
warning 73:8
water 64:11

ways 35:14
webinars 72:7
website 40:23,24
Wednesday 89:8
weeds 20:25 42:18

week 11:16 73:21 77:8,
984:21 94:12

weeks 81:3
weights 34:2
West 61:3 96:1
width 62:14
window 42:481:2
wisdom 10:21

wishes 37:7
witnessing 31:17
wording 24:14
words 55:11

work 24:23 28:14 30:22
35:1 40:13,16 41:9
48:11 60:23 64:15
67:16,24 68:2,3,13
69:24 71:25 76:11
77:11,24 78:8,15 81.:6,
19,22 82:24 83:11
86:25 87:2,24 88:25
89:18 95:7 96:13

worked 20:14 92:1
97:3

workers 9:1
Workforce 97:16

working 10:16 19:16
35:8,13 36:8 41:23
65:21 71:1,14 72:20
73:11 74:7,8 89:24
92:20 96:23

workings 10:22
Workplace 89:25

works 34:5,11 67:14
77:2

workshop 84:8,18
85:5,16 86:8 87:24

world 32:24
worse 69:1
worth 75:14
worthwhile 88:9
WRC 6:3

written 24:12 28:8 30:1
33:366:9

wrong 67:8 74:17

Y

y'all 8:20 34:25 36:18
64:5 78:23 79:23 82:6
84:12

Yarbrough 6:12 46:21,
24 47:3,8,12 49:10,14

52:1,18 53:2,5,7 54:12
60:8

year 9:14 12:8,11,17,23
13:4,11,15 14:9,15,17
18:4,11 19:14 21:14,23,
2527:15 37:11 65:19
66:7,10 68:15 71:18
72:22 80:23

year's 85:6
year-to-date 12:15

years 10:9 15:4 34:12
51:14 52:2,10 71:12,14
72:13 96:23

you-all 6:2320:18,21
27:341:4 43:23,24
44:20 55:24 80:7,11
84:585:289:1,4

young 10:10 89:14

Stone & CGeorge Court Reporting
615. 221. 1089



	Transcript
	Caption
	Pages 2..5
	Pages 6..9
	Pages 10..13
	Pages 14..17
	Pages 18..21
	Pages 22..25
	Pages 26..29
	Pages 30..33
	Pages 34..37
	Pages 38..41
	Pages 42..45
	Pages 46..49
	Pages 50..53
	Pages 54..57
	Pages 58..61
	Pages 62..65
	Pages 66..69
	Pages 70..73
	Pages 74..77
	Pages 78..81
	Pages 82..85
	Pages 86..89
	Pages 90..93
	Pages 94..97
	Pages 98..99

	Word Index
	Index: $10,000..A17.3.
	$10,000 (1)
	$50 (1)
	08 (3)
	1 (8)
	1/2 (6)
	1/2-inch (6)
	1/4 (1)
	1/8 (2)
	1/8-inch (2)
	10 (3)
	100 (1)
	103 (1)
	11 (2)
	117 (1)
	12 (3)
	120 (2)
	134 (2)
	145 (1)
	15,000 (1)
	15,408 (1)
	15,598 (1)
	150 (1)
	16 (1)
	17 (2)
	18 (1)
	18.1 (1)
	180 (2)
	1987 (2)
	1996 (1)
	1999 (1)
	2 (7)
	2,486 (1)
	2004 (1)
	2010 (6)
	2014 (3)
	2015 (2)
	2016 (2)
	2017 (8)
	2018 (1)
	2019 (3)
	21 (1)
	211.11.5.5 (1)
	2121 (1)
	21st (1)
	220 (2)
	24th (1)
	2500-pound (1)
	26 (2)
	260 (2)
	27 (1)
	2nd (3)
	3 (7)
	3,582 (1)
	3/8 (5)
	30 (3)
	30-day (1)
	303 (1)
	30s (1)
	37115 (1)
	37204 (1)
	39 (8)
	390 (1)
	395 (1)
	3:00 (2)
	4 (3)
	4-foot (1)
	400 (2)
	408 (2)
	48 (5)
	48-in (1)
	48-inch (3)
	48-inches (1)
	4th (4)
	5 (3)
	50 (2)
	500 (2)
	523 (2)
	56 (1)
	5th (2)
	6 (3)
	60 (2)
	60-inch (1)
	600 (1)
	615 780-9591 (1)
	68 (2)
	68-121-103(e) (1)
	7 (1)
	70 (4)
	700 (1)
	730 (1)
	77.1 (1)
	7:00 (2)
	7th (1)
	8 (2)
	80 (1)
	816 365-8037 (1)
	864 525-7897 (1)
	8mm (1)
	90 (2)
	90-degree (1)
	948-A (1)
	98 (1)
	99 (1)
	9:00 (1)
	A.G. (2)
	A.g.'s (1)
	a.m. (1)
	A17.1 (5)
	A17.2 (2)
	A17.3 (2)
	A17.3. (1)

	Index: A17.6..audience
	A17.6 (4)
	A17.7 (1)
	A18.1 (2)
	AA1 (2)
	abiding (1)
	absolute (1)
	Absolutely (4)
	accept (4)
	acceptable (5)
	acceptance (2)
	access (2)
	accessible (1)
	accident (4)
	accidents (9)
	accomplished (2)
	accordance (1)
	accountability (3)
	accountable (7)
	accounts (1)
	Act (2)
	active (1)
	actively (2)
	activity (1)
	actual (2)
	actuate (1)
	add (7)
	added (3)
	additional (4)
	address (7)
	addressed (2)
	adjacent (7)
	adjourned (1)
	adjournment (1)
	admin (1)
	administration (1)
	administrative (6)
	administratively (1)
	adopt (3)
	adopted (3)
	adopting (1)
	adopts (1)
	advertise (1)
	advised (1)
	aerial (2)
	affect (1)
	affirmative (7)
	afford (1)
	Ag (1)
	agenda (1)
	agree (8)
	agreed (1)
	agreements (1)
	agrees (1)
	AHA (1)
	ahead (4)
	Alabama (1)
	Aldridge (4)
	aligned (1)
	Allegiance (1)
	allowable (1)
	allowed (2)
	alteration (1)
	alternative (3)
	amending (1)
	amount (2)
	amusement (26)
	angle (1)
	Anita (1)
	ankle (2)
	Ann (1)
	announce (1)
	announcement (1)
	annual (7)
	annually (2)
	ANSI (2)
	anticipate (1)
	apologize (1)
	apparently (1)
	applicable (1)
	application (1)
	applied (1)
	apply (2)
	apprentice (2)
	apprenticeships (1)
	approaching (1)
	approval (1)
	approve (2)
	approved (2)
	approving (1)
	approximately (2)
	April (1)
	architect (3)
	architects (3)
	area (4)
	areas (2)
	argument (1)
	as-stated (1)
	ASME (7)
	aspects (1)
	assigned (1)
	assimilated (1)
	assist (1)
	assistance (2)
	assistant (3)
	assisted (1)
	Association (2)
	assume (2)
	assuming (3)
	assurance (2)
	ASTM (6)
	astray (1)
	attend (1)
	attended (1)
	attendees (1)
	attention (1)
	attorney (8)
	Attorney's (2)
	audience (3)

	Index: audit..Chairman
	audit (1)
	August (5)
	authorities (6)
	authority (1)
	availability (1)
	Avenue (1)
	aware (1)
	awareness (1)
	aye (7)
	B77.1 (1)
	back (15)
	backgrounds (1)
	backwards (1)
	bad (1)
	Bailey (43)
	bar (2)
	barber (1)
	Barnett (11)
	base (1)
	based (2)
	basically (7)
	basis (2)
	basketball (1)
	beauty (1)
	began (1)
	behalf (2)
	bell (1)
	belts (2)
	beneficial (1)
	benefit (1)
	Beth (1)
	bi-annual (1)
	big (4)
	biggest (2)
	bit (11)
	blocking (3)
	blue (1)
	blueprints (1)
	board (41)
	Board's (1)
	boards (1)
	boiler (8)
	boilers (2)
	bottom (11)
	bound (1)
	bounds (1)
	brand-new (1)
	breakdown (1)
	breakout (1)
	breaks (1)
	bring (3)
	brought (2)
	Brown (2)
	budget (3)
	buffer (2)
	build (1)
	building (18)
	buildings (1)
	built (3)
	bullet (2)
	bump (1)
	bunch (1)
	burden (2)
	burdening (1)
	Bureau (1)
	business (10)
	businesses (1)
	busting (1)
	busy (2)
	button (1)
	cable (1)
	cables (1)
	calendar (2)
	call (5)
	called (4)
	calls (5)
	capability (1)
	capacity (2)
	capture (1)
	card (2)
	careers (1)
	carnival (2)
	carnivals (2)
	carried (2)
	carries (5)
	carry (3)
	case (5)
	cases (8)
	CAT (1)
	categorization (1)
	categorized (1)
	Category (4)
	cease (1)
	central (2)
	cents' (1)
	cert (1)
	certification (1)
	certifications (1)
	certify (1)
	cetera (2)
	chair (2)
	Chairman (175)

	Index: change..court
	change (11)
	changed (5)
	changing (4)
	charged (1)
	chart (2)
	chase (1)
	cheap (1)
	checked (1)
	checking (2)
	chief (1)
	child (2)
	child's (1)
	Chris (15)
	Chris's (2)
	Church (11)
	circumstance (1)
	cited (1)
	city (1)
	claiming (1)
	clarification (1)
	clarify (2)
	class (3)
	Clayton (1)
	clean (6)
	cleans (1)
	clear (2)
	Cliff's (5)
	close (4)
	CMATS (1)
	code (46)
	coded (1)
	codes (9)
	color (1)
	colored (4)
	colors (1)
	combination (1)
	comfortable (1)
	comment (3)
	comments (3)
	Commission (1)
	commissioner (2)
	commissioner's (2)
	common (1)
	companies (23)
	company (11)
	company's (1)
	complete (3)
	completed (1)
	completely (7)
	completion (1)
	compliance (7)
	compliant (5)
	computer (3)
	concern (1)
	concerned (2)
	concrete (1)
	conditions (1)
	condoning (2)
	conference (4)
	confident (2)
	conflict (2)
	conflicts (2)
	conjunction (1)
	consideration (1)
	considered (1)
	constraints (1)
	construction (3)
	Constructors (1)
	contact (6)
	continue (7)
	continuing (7)
	contract (3)
	contractor (2)
	contractor's (1)
	contractors (2)
	contributed (1)
	control (1)
	controller (1)
	conveyances (1)
	conveyors (1)
	Cool (1)
	cooperative (1)
	copies (1)
	copy (4)
	Corporation (1)
	correct (6)
	corrected (1)
	correctly (5)
	correlates (1)
	correlation (1)
	cost (8)
	costs (2)
	counsel (1)
	count (1)
	country (1)
	counts (1)
	couple (3)
	court (3)

	Index: Courtyard..elevator
	Courtyard (1)
	cover (1)
	covered (2)
	covering (2)
	covers (1)
	crate (1)
	create (2)
	credit (2)
	cumbersome (1)
	curious (1)
	current (6)
	curve (1)
	customer (2)
	cut (2)
	Dan (4)
	data (3)
	database (1)
	date (4)
	dates (4)
	daughter (1)
	David (3)
	day (2)
	days (6)
	deal (2)
	dealing (1)
	decal (1)
	decals (1)
	December (3)
	decision (2)
	deep (1)
	defense (1)
	deferring (1)
	defined (1)
	definition (5)
	deflect (1)
	deleted (1)
	deletion (2)
	delinquent (1)
	demonstrated (1)
	deny (1)
	department (10)
	depending (1)
	depends (2)
	depressed (3)
	depression (2)
	depressions (1)
	design (3)
	designed (1)
	desist (1)
	detects (1)
	determination (1)
	determined (1)
	developed (1)
	Development (1)
	device (27)
	devices (15)
	devices/inflatables (1)
	dial (1)
	difficult (1)
	Digest (2)
	direct (1)
	directing (1)
	directly (4)
	disappointed (1)
	disaster (1)
	discuss (2)
	discussed (1)
	discussing (2)
	discussion (13)
	discussions (1)
	District (4)
	districts (1)
	division (3)
	document (1)
	documentation (1)
	documents (2)
	Dollywood (2)
	door (15)
	doors (9)
	Doris (5)
	drafted (1)
	drafting (1)
	draw (1)
	drawings (2)
	Drew (1)
	Drive (3)
	drop-dead (2)
	dry (1)
	due (2)
	duties (2)
	duty (1)
	Eagle (1)
	earlier (3)
	easier (2)
	easily (1)
	Eastman (2)
	easy (3)
	eco-friendly (1)
	editorial (1)
	educate (1)
	education (8)
	effect (1)
	effective (1)
	efficient (1)
	effort (2)
	electrician (1)
	electronic (6)
	electronically (1)
	elevator (98)

	Index: elevators..focus
	elevators (43)
	eliminate (1)
	eliminated (1)
	email (1)
	emailed (1)
	emails (1)
	embarrassed (1)
	emergency (1)
	emotionally (1)
	employees (1)
	employer (2)
	employment (1)
	employs (1)
	end (6)
	engineered (1)
	engineering (1)
	ensure (6)
	entering (2)
	entertain (4)
	entire (1)
	entrances (1)
	environmentally (1)
	equipment (5)
	Erectors (1)
	Erica (5)
	Escalator (1)
	escape (2)
	establish (1)
	event (2)
	eventually (3)
	ex-chief (1)
	exact (2)
	exceed (1)
	Excel (1)
	excellent (1)
	exception (1)
	exceptional (1)
	excited (2)
	exclude (2)
	excuse (3)
	executive (1)
	exhaust (1)
	existing (10)
	exit (1)
	experience (5)
	explain (1)
	explaining (1)
	explanations (1)
	explore (1)
	extended (1)
	extension (1)
	facilities (1)
	fact (1)
	factor (1)
	fail (1)
	failed (2)
	fair (2)
	fairly (2)
	Fairs (1)
	fall (12)
	falling (1)
	Farm (1)
	Farmer (67)
	fast (1)
	faster (1)
	fault (1)
	favor (8)
	February (1)
	feel (7)
	feels (1)
	feet (2)
	fell (1)
	felt (3)
	field (1)
	figure (3)
	figured (1)
	file (2)
	files (1)
	fill (1)
	filled (1)
	final (1)
	financial (1)
	find (3)
	fine (5)
	fined (2)
	fines (1)
	fingers (1)
	fingertips (2)
	fining (1)
	finish (3)
	finished (4)
	finishes (1)
	fireworks (1)
	fiscal (9)
	fix (1)
	fixed (1)
	fixing (1)
	fixtures (1)
	flat (1)
	flip (2)
	floating (3)
	floats (1)
	floor (11)
	flooring (1)
	floors (1)
	Florida (1)
	flush (2)
	Flying (1)
	focus (2)

	Index: folders..headed
	folders (1)
	folks (2)
	follow (4)
	font (1)
	fonted (2)
	food (2)
	foot (2)
	foresee (1)
	form (4)
	format (5)
	forms (1)
	fortunate (5)
	forward (11)
	Fox (163)
	fractures (1)
	Franklin (1)
	free (1)
	freeze (1)
	French (1)
	frequent (1)
	Friday (1)
	friendly (1)
	friendship (1)
	front (11)
	frozen (1)
	full (8)
	full-load (2)
	full-time (1)
	fully (2)
	funny (1)
	future (3)
	game (1)
	games (1)
	gaping (1)
	Garton (2)
	gave (2)
	gearless (1)
	general (5)
	General's (5)
	generally (2)
	generate (1)
	generating (2)
	gentleman (1)
	Gentlemen (1)
	get all (1)
	give (9)
	giving (1)
	glad (4)
	goal (2)
	Golden (1)
	good (19)
	grand (1)
	grant (2)
	granting (2)
	graph (5)
	graphs (2)
	great (9)
	greater (1)
	greatest (1)
	Gregory (9)
	group (6)
	groups (1)
	guard (22)
	guess (6)
	guidance (1)
	guide (4)
	guidelines (1)
	guy (2)
	guys (6)
	hair (1)
	Hale (27)
	hand (2)
	handle (2)
	handles (1)
	handling (1)
	handout (2)
	handouts (2)
	hands-on (1)
	happen (8)
	happened (5)
	happening (3)
	happy (1)
	harassing (1)
	hard (3)
	Hardaway (1)
	Hardy (28)
	Hardy's (1)
	hate (1)
	hazard (10)
	hazards (2)
	head (1)
	headed (1)

	Index: heads..June
	heads (1)
	heard (2)
	hearing (13)
	hearings (1)
	Heather (1)
	heavily (2)
	held (6)
	helper (1)
	helpers (1)
	helpful (1)
	helps (1)
	HFR (1)
	high (1)
	historic (3)
	historically (1)
	history (1)
	hit (2)
	hits (1)
	hoistway (7)
	hold (9)
	holding (2)
	holds (1)
	hole (3)
	home (4)
	honestly (1)
	honored (1)
	hope (5)
	horizontal (3)
	horizontally (2)
	hours (12)
	HRF (1)
	huge (1)
	hurdle (1)
	hurt (4)
	hydraulic (5)
	i.e. (1)
	idea (4)
	ignorance (1)
	illness (2)
	imagine (1)
	implementing (1)
	importance (1)
	important (5)
	impressed (1)
	in-house (1)
	inception (5)
	inch (9)
	inches (13)
	include (3)
	included (1)
	includes (1)
	increasing (1)
	indicating (1)
	indicator (1)
	indictment (1)
	individual (2)
	individuals (3)
	industry (10)
	information (9)
	initial (2)
	injunction (1)
	injunctions (1)
	injunctive (2)
	injuries (4)
	injury (1)
	inside (1)
	inspect (3)
	inspected (3)
	inspection (2)
	inspections (12)
	inspector (8)
	inspector's (2)
	inspectors (10)
	installed (3)
	instances (1)
	instrumental (1)
	insurance (4)
	intact (1)
	intent (3)
	interest (2)
	internally (1)
	International (1)
	interpret (1)
	interpretation (3)
	introduced (2)
	introductions (1)
	invitations (1)
	invoices (2)
	involved (2)
	issue (7)
	issues (5)
	item (6)
	items (1)
	itineraries (1)
	itinerary (1)
	IUEC (2)
	James (3)
	January (2)
	Jason (3)
	Jeff (1)
	Jefferson (22)
	Jennifer (4)
	JO (2)
	job (10)
	jobs (1)
	John (3)
	jot (1)
	jump (4)
	jumped (2)
	June (5)

	Index: jurisdiction..Marriott
	jurisdiction (8)
	keeping (3)
	Kelly (1)
	Kelsey (3)
	Kentucky (2)
	Kevin (1)
	kids (1)
	Kim (2)
	kind (8)
	Kirby (2)
	Klutz (1)
	knew (1)
	KONE (7)
	Kone's (1)
	Labor (4)
	lack (1)
	ladder (1)
	Ladies (1)
	lady (2)
	Landing (1)
	landings (1)
	Laporte (38)
	Laralyn (1)
	Larry (4)
	Larry's (1)
	late (1)
	latest (1)
	law (15)
	Lawrence (1)
	laws (2)
	lead (1)
	leaps (1)
	learner (1)
	leave (10)
	leaves (1)
	left (3)
	legal (2)
	legally (1)
	legislation (5)
	legislative (1)
	legwork (1)
	lets (1)
	letter (2)
	letting (1)
	Lewis (1)
	liable (1)
	license (28)
	licensed (13)
	licenses (2)
	licensing (8)
	life (1)
	lift (1)
	lifts (3)
	limited (1)
	lines (2)
	list (5)
	listened (1)
	listing (1)
	lists (1)
	live (5)
	living (1)
	load (2)
	loaded (2)
	lobby (3)
	local (6)
	located (1)
	locations (2)
	lock (1)
	logbook (2)
	logged (1)
	logic (2)
	logical (2)
	logistics (1)
	lollipops (1)
	long (8)
	looked (1)
	lot (25)
	low (2)
	Lynn (2)
	machine (6)
	Machine's (1)
	machine-@52:05 (1)
	made (7)
	Madison (1)
	Mailchimp (1)
	maintain (3)
	maintained (1)
	maintaining (1)
	maintenance (6)
	major (1)
	majority (1)
	make (27)
	makes (1)
	making (3)
	manage (2)
	managed (1)
	manager (2)
	manages (1)
	mandating (1)
	manual (1)
	manufacturer (2)
	manufacturers (3)
	March (2)
	Marriott (1)

	Index: marry..officer
	marry (1)
	matches (1)
	math (2)
	Mccord (2)
	MCP (5)
	MCPS (2)
	Meadow (1)
	Meadows (2)
	meaning (2)
	means (11)
	measure (2)
	mechanic (14)
	mechanic's (1)
	mechanics (5)
	medical (1)
	meet (9)
	meet all (1)
	meeting (9)
	meetings (7)
	Melinda (1)
	member (8)
	member-at-large (1)
	members (1)
	Memphis (1)
	mention (2)
	mentioned (7)
	method (3)
	methodologies (1)
	methodology (1)
	Michael (1)
	middle (2)
	Mike (4)
	milk (1)
	mind (3)
	mine (5)
	minimal (2)
	minimum (1)
	minor (1)
	minute (3)
	minutes (2)
	misdemeanor (2)
	missing (2)
	mistaken (1)
	Mitch (1)
	model (1)
	moderator (1)
	modernization (1)
	modernize (2)
	modernized (3)
	modernizing (1)
	modified (2)
	monies (1)
	month (2)
	months (3)
	Moore (19)
	Moorer (3)
	morning (2)
	motion (31)
	mouths (1)
	move (10)
	moved (6)
	movement (2)
	moving (15)
	MRLS (1)
	multiple (1)
	multiyear (1)
	murders (1)
	Murphy (6)
	Nashville (10)
	natural (1)
	naturally (1)
	nature (3)
	necessarily (2)
	needed (4)
	newer (1)
	nice (1)
	night (1)
	nods (1)
	non-cert (1)
	non-certificate (1)
	noncompliant (3)
	noncompliants (1)
	nonexistent (2)
	normal (1)
	note (2)
	noted (1)
	Notes (4)
	notice (2)
	notices (1)
	notify (1)
	number (31)
	numbers (13)
	O'CONNOR (20)
	obtain (4)
	obtained (1)
	occurred (1)
	occurrence (1)
	off-site (1)
	offender (1)
	offense (1)
	office (16)
	officer (4)

	Index: officers..present
	officers (2)
	offices (1)
	older (2)
	one-half (1)
	one-size-fits-all (1)
	ongoing (2)
	online (8)
	open (4)
	opened (2)
	opening (5)
	operate (2)
	operating (2)
	operation (2)
	operator (1)
	opinion (10)
	opportunities (2)
	opportunity (1)
	opposed (9)
	optimistic (1)
	option (2)
	order (2)
	original (1)
	OSHA (1)
	Otis (1)
	out-of-state (1)
	outdid (1)
	outsiders (1)
	overtravel (1)
	Overview (1)
	owner (3)
	owner/manager (1)
	owner/managing (1)
	owners (1)
	owns (2)
	packet (1)
	paid (2)
	panel (2)
	panel-type (1)
	paneling (1)
	panels (11)
	pantyhose (1)
	paper (2)
	paperwork (2)
	paragraph (2)
	parameter (2)
	parks (3)
	part (12)
	participating (1)
	partly (1)
	pass (2)
	passed (1)
	passing (2)
	password (1)
	past (8)
	path (1)
	Paula (1)
	pay (1)
	paycheck (1)
	payment (1)
	penalize (1)
	penalty (1)
	pending (2)
	people (33)
	people's (1)
	percent (1)
	percentage (1)
	performing (1)
	period (2)
	permit (5)
	permits (10)
	permitted (9)
	permitting (2)
	person (4)
	personally (3)
	personnel (2)
	perspective (1)
	phone (6)
	photo (1)
	physical (1)
	pick (3)
	picture (1)
	pictures (2)
	piece (3)
	pieces (1)
	pinch (2)
	pinched (1)
	pit (10)
	pits (2)
	place (11)
	places (1)
	planned (1)
	plaster (1)
	platform (1)
	pleased (1)
	pleasure (2)
	Pledge (1)
	plug (1)
	plumber (1)
	point (11)
	points (2)
	police (3)
	policing (1)
	Pope (20)
	popping (1)
	portion (3)
	position (3)
	possibility (1)
	post (1)
	practice (1)
	precedence (1)
	predict (1)
	preferred (1)
	premium (1)
	prepared (1)
	prescribed (1)
	present (6)

	Index: presentation..remainder
	presentation (3)
	presented (4)
	presenting (1)
	preservation (1)
	pressure (1)
	pretty (10)
	Prevailing (1)
	previous (1)
	previously (2)
	primary (1)
	printing (1)
	Prior (1)
	problem (2)
	problems (3)
	proceed (2)
	proceeds (1)
	process (14)
	processed (1)
	product (1)
	professionalism (2)
	program (6)
	programs (2)
	progress (1)
	progressed (1)
	project (9)
	projects (1)
	promoted (1)
	proof-of-inspection (1)
	properly (4)
	proposed (4)
	prorate (1)
	protect (2)
	protected (1)
	protection (1)
	protects (1)
	prove (1)
	provide (4)
	provided (1)
	provision (2)
	public (13)
	published (1)
	pull (4)
	purposefully (1)
	purposes (1)
	push (1)
	put (26)
	puts (1)
	putting (1)
	QEI (2)
	QEI-CERTIFIED (1)
	quality (2)
	question (10)
	questionable (1)
	questions (6)
	quick (3)
	Rader (19)
	raised (1)
	random (1)
	ranks (1)
	rare (3)
	rate (1)
	reach (2)
	read (4)
	Reader's (2)
	readily (1)
	reading (1)
	ready (4)
	real (1)
	realm (1)
	reason (2)
	reasoning (1)
	reasons (1)
	receive (5)
	receiving (1)
	recent (1)
	recertified (1)
	reciprocal (1)
	reciprocity (1)
	recited (1)
	recognize (1)
	recommend (5)
	recommendation (8)
	recommendations (4)
	recommended (1)
	recommending (2)
	recommends (2)
	record (7)
	recorded (1)
	records (6)
	recuse (1)
	red (2)
	red-tag (1)
	refer (4)
	reference (1)
	referenced (2)
	references (1)
	referred (3)
	referring (1)
	reflect (1)
	register (5)
	registered (4)
	regularly (1)
	regulating (1)
	regulations (2)
	regulatory (1)
	relief (1)
	rely (3)
	remain (5)
	remainder (2)

	Index: remaining..Sheriff's
	remaining (3)
	remedies (1)
	remember (3)
	remind (1)
	reminder (1)
	reminders (1)
	remodeled (1)
	removed (3)
	renew (1)
	renovating (1)
	renovation (1)
	rental (1)
	rental-type (1)
	repair (5)
	repaired (2)
	Repairers (1)
	repeat (2)
	replaced (1)
	replacing (3)
	report (7)
	reportable (2)
	reporter (3)
	reporting (5)
	represent (2)
	representative (1)
	representatives (1)
	representing (3)
	request (5)
	require (2)
	required (4)
	requirement (4)
	requirements (7)
	requires (2)
	requiring (1)
	rescue (1)
	research (4)
	resignation (1)
	resigned (1)
	resolution (1)
	respect (1)
	respond (1)
	response (24)
	responsibility (3)
	rest (2)
	results (1)
	retract (2)
	retractable (4)
	retracted (1)
	returned (1)
	review (6)
	reviewing (2)
	revising (1)
	revision (2)
	revisions (2)
	Rex (1)
	Rhodes (1)
	ride (3)
	rides (2)
	rights (1)
	road (1)
	Robbie (1)
	role (1)
	room (1)
	room-less (1)
	rooms (1)
	Rosa (1)
	route (4)
	routine (1)
	row (2)
	Roy (2)
	Roy's (1)
	rule (6)
	rulemaking (4)
	rules (15)
	run (6)
	running (2)
	runs (1)
	safe (1)
	safely (1)
	safer (1)
	safest (1)
	safeties (1)
	safety (12)
	sake (2)
	Sara (1)
	satisfy (1)
	scary (2)
	scenario (4)
	schedule (3)
	scheduled (1)
	Schindler (1)
	Scrambler (1)
	seal (1)
	search (1)
	season (1)
	seconded (2)
	seconds (1)
	secretary (1)
	section (5)
	sections (3)
	security (2)
	self-sufficient (1)
	self-sustaining (1)
	sell (1)
	semantics (1)
	send (6)
	sending (1)
	sentence (1)
	September (2)
	serial (5)
	service (2)
	Services (1)
	session (3)
	sessions (2)
	set (7)
	setting (1)
	Sevier (3)
	sheet (4)
	Sheriff's (3)

	Index: Sheriffs'..team
	Sheriffs' (1)
	short (5)
	should've (1)
	shoulder (1)
	show (3)
	shown (1)
	shows (2)
	shut (1)
	shuts (1)
	side (6)
	sides (1)
	sign (8)
	similar (1)
	simple-looking (1)
	simply (1)
	sir (28)
	sit (1)
	site (7)
	sits (1)
	sitting (4)
	situation (2)
	size (1)
	Sizzler (1)
	skew (1)
	slack (1)
	sliding (1)
	slight (1)
	smooth (3)
	snag (3)
	snags (2)
	soapbox (1)
	software (1)
	solutions (2)
	SOP (1)
	SOPS (1)
	sought (2)
	speak (3)
	speaking (1)
	speaks (1)
	special (1)
	specific (1)
	speed (1)
	spend (1)
	spent (1)
	split (1)
	spoke (2)
	sponsored (1)
	spreadsheet (1)
	Springs (1)
	staff (6)
	stairway (1)
	stand (3)
	standard (5)
	standards (4)
	start (5)
	started (2)
	starts (1)
	state (37)
	State's (1)
	stated (1)
	states (19)
	statistics (1)
	status (1)
	statute (3)
	statutes (1)
	stay (3)
	stays (2)
	steel (1)
	step (1)
	step-downs (1)
	step-up (1)
	steps (6)
	straight (2)
	stress (1)
	stresses (1)
	stroke (2)
	stroked (1)
	stuff (6)
	subcommittee (6)
	subject (1)
	submit (4)
	substantial (1)
	subtracted (1)
	successful (1)
	suggesting (1)
	suit (1)
	Super (1)
	supervising (1)
	supervisor (1)
	supervisors (1)
	supply (1)
	supposed (1)
	surface (2)
	surpass (2)
	suspending (3)
	suspension (2)
	swag (1)
	switch (1)
	switches (1)
	system (10)
	systems (1)
	table (1)
	tablet (2)
	tag (1)
	tags (1)
	takes (1)
	taking (3)
	talk (2)
	talked (8)
	talking (10)
	talks (2)
	taper (1)
	Taylor (3)
	team (2)

	Index: technical..verbal
	technical (4)
	technicians (1)
	technology (5)
	teeth (1)
	teleconference (2)
	telephone (1)
	telling (2)
	tells (1)
	temporarily (1)
	temporary (4)
	ten (3)
	tendered (1)
	Tennessee (26)
	territory (1)
	test (3)
	tested (1)
	testify (1)
	testing (14)
	tests (2)
	Texas (4)
	thing (12)
	things (21)
	thinking (3)
	third-party (1)
	thought (3)
	thousands (1)
	throw (1)
	thrown (1)
	Tilt-a-whirl (1)
	Tilt-a-whirls (1)
	time (26)
	times (4)
	timing (1)
	TM (1)
	TN.GOV (1)
	today (5)
	toe (19)
	told (1)
	top (6)
	topics (2)
	TOSHA (1)
	total (6)
	totally (1)
	touch (1)
	touching (1)
	tougher (1)
	toughest (1)
	tows (1)
	tracking (2)
	traction (2)
	traffic (2)
	training (10)
	trampoline (2)
	tramways (1)
	transfer (1)
	transports (1)
	travel (1)
	traveling (2)
	treat (1)
	treated (1)
	trench (4)
	Trenching (1)
	trend (1)
	trip (1)
	tripping (1)
	true (1)
	trump (1)
	trust (1)
	Tuesday (3)
	turn (2)
	twist (2)
	twister (1)
	two-hour (1)
	type (10)
	types (1)
	typical (1)
	typically (7)
	Uh-huh (3)
	umbrella (1)
	unable (1)
	understand (5)
	understanding (2)
	Understood (1)
	unemployment (1)
	unethical (1)
	unfrozen (2)
	unheard (1)
	unintended (3)
	union (2)
	Unit (19)
	Unit's (2)
	Unit-related (1)
	unlicensed (2)
	update (3)
	updated (1)
	updates (1)
	usage (2)
	UT (1)
	vacant (1)
	Vanderbilt (1)
	variance (20)
	variances (3)
	verbal (17)

	Index: verifications..young
	verifications (1)
	verify (2)
	version (6)
	vertical (2)
	Victor (3)
	view (2)
	viewing (1)
	violation (1)
	violations (3)
	virtually (1)
	vote (4)
	Wage (1)
	waiting (1)
	walks (1)
	wall (1)
	wanted (5)
	wanting (2)
	warning (1)
	water (1)
	ways (1)
	webinars (1)
	website (2)
	Wednesday (1)
	weeds (2)
	week (6)
	weeks (1)
	weights (1)
	West (2)
	width (1)
	window (2)
	wisdom (1)
	wishes (1)
	witnessing (1)
	wording (1)
	words (1)
	work (35)
	worked (3)
	workers (1)
	Workforce (1)
	working (16)
	workings (1)
	Workplace (1)
	works (4)
	workshop (6)
	world (1)
	worse (1)
	worth (1)
	worthwhile (1)
	WRC (1)
	written (5)
	wrong (3)
	y'all (8)
	Yarbrough (17)
	year (26)
	year's (1)
	year-to-date (1)
	years (10)
	you-all (15)
	young (2)



